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All services provided by general dentists

YOUR CALGARY
INVISALIGN® PROVIDER

150 CROWFOOT CRESCENT NW #224, CALGARY, AB T3G 3T2
Call Today:
(403) 879-9023
OUR SERVICES

Text to Book:
(403) 605-8806

Mon–Thu 7am – 9pm
Fri 7am – 5pm

NEW PATIENTS ALWAYS WELCOME

General Dentistry
At Arbour Lake Dental Care, we
understand the constraints a busy
schedule can place on our patients'
availability for dental appointments.
To better accommodate your schedule,
we oﬀer extended, ﬂexible oﬃce hours.
- Dr. Ian Miller

Cosmetic Services
Oral Surgery
BOTOX®
Oravital™ System
Sleep Apnea

Get 3 powerful services for 1 unbeatable price.
Only TELUS lets you save big with the Whole Home Bundle.

Get Internet + Optik TV®
+ SmartHome Security,
all for one low price.*

Visit telus.com/WholeHome

*On 2 and 3-year terms, with mobility. Conditions apply. One-time fees apply. ©2022 TELUS. 22-0320

SAVE A
BUNCH
OF CASH

Licensed, Bonded,
Insured

Expert advice
Excellent rates
Many options
Better mortgages

High Quality Paints

Interior
Exterior

40+ Years
in Calgary
PRECISION PAINTING

Guaranteed
Workmanship
City-Wide Service

ANITA 403-771-8771
anita@anitamortgage.ca

Licensed by Avenue Financial

SLEEPY
CREATURES

Nothing is better than a good night’s sleep. And
nobody knows this better than the koala! A
koala naturally sleeps for 22 hours a day, making
it the sleepiest animal in the world. They are
closely followed by the sloth, the armadillo, and
the opossum, who all sleep at least 19 hours per
day. Us humans should be taking notes!

Come dance with us in a fun, inclusive,
and active environment while offering
quality dance programming.
Ages 3+ | Registration Now Open!
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TO ADVERTISE IN COMMUNITY NEWSLETTER MAGAZINES
1. Top of Mind Brand Awareness: Consistent advertising leads to increased sales.
Companies maintain and gain market share when community residents are
consistently reminded of their brands.
2. Payback: Community residents trust, and call businesses that advertise in their
community magazines.
3. High Readership: Even distribution of baby boomer, millenial, and Gen X readers.
4. Cost Effective: With advertising rates as low as $0.01 cent per household, advertising
in our community magazines is incredibly affordable.
5. Geofence Your Audience: Manage your budget, optimize your returns, and target
your audience by advertising in specific community magazines.

To advertise with us, call 403-720-0762
or email sales@greatnewsmedia.ca
@greatnewsmedia
@gnmyyc
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Disclaimer: The opinions expressed within any published article,
report, or submission reflect those of the author and should not be
considered to reflect those of Great News Media or the Community
and/or Residents’ Association. The information contained in this
newsletter is believed to be accurate but is not warranted to be so.
Great News Media and the Community and/or Residents’ Association
do not endorse any person or persons advertising in this newsletter.
Publication of any advertisements should not be considered an
endorsement of any goods or services.

EVANSTON-CREEKSIDE COMMUNITY ASSOCIATION
PO Box 47059 20 – 12192 Symons Valley Road NW,
Calgary, Alberta T3P 0B9 eccacalgary.com
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THE UNSINKABLE

One of the most tragic, yet memorable events that has ever happened in
recent years, took place in the month of April. In 1912, The Titanic, famously
nicknamed ‘The Unsinkable’, went down into the North Atlantic Ocean
just days into her maiden voyage. Although nothing to celebrate, it is
certainly a moment in time worth remembering.
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Evanston
Board
Meetings
are held the first Tuesday of
every month.
All community members are
welcome and encouraged to
contribute.

YOUR CITY OF CALGARY

Digital Service Squad Program
Aims to Give Small Businesses
an Online Boost

The City of Calgary has launched the Digital Service Squad
program to provide free support, helping small businesses
succeed in the online world.
The Digital Service Squad (DSS) consists of Calgary post
secondary students temporarily hired by The City. The
DSS is available at no cost to eligible small businesses.
The program is underway this year and is anticipated
to assist well over 2,000 eligible businesses. Post
secondary students with digital expertise will provide
one-on-one support to eligible small businesses. The
students include those in the first year through to the
last year of their studies.
The free support can include digital transformation
support; social media strategy; building a basic website;
setting up Google My Business; setting up a Point-of-Sale
(POS) solution; Search Engine Optimization (SEO); creating
customer databases; and streamlining business processes.
Eligible businesses:
• Small businesses located in Calgary and registered
in Alberta.
• Zero to 49 employees (can include self-employed
business owners with no employees).
• Home-based or commercial businesses.
Ineligible businesses:
• Non-profits, charitable trusts, and franchises.
For local small business operators, it all starts with signing
up. Details can be found on the newly created Digital
Service Squad webpage at calgary.ca/DSS. Interested
small business operators are encouraged to register as
soon as possible.
The program is delivered through a partnership between
Business Link and Digital Main Street and is funded by the
Government of Alberta.

Water Your Trees, Shrubs, and
Flowers with a Rain Barrel

Did you know, watering your yard can account for 30
to 40 percent of your annual water use? With changing
weather patterns in Calgary, capturing rainwater
can help you and our community build resiliency
during times of hot and dry weather. Rain barrels also
help to keep water on your property, so less dirt and
contaminants wash into the rivers.
How do I choose a rain barrel? Look for a sealed
barrel equipped with:
• An overflow mechanism, such as a diverter, for use
with your existing downspout.
• An additional outlet and hose to redirect water to
plants or trees from the barrel once it’s full.
• A drain or tap near the bottom to fill a watering can.
Setting up your rain barrel:
Locate the downspout most convenient for barrel
placement. If your rain barrel didn’t come with its own
stand, set it on some concrete blocks or flagstones
for extra stability. Carefully read the installation
instructions that come with your rain barrel and refer
to the barrel manufacturer or retailer for support. You
can use one barrel or set up a network of multiple
barrels to increase
your savings.

Join the thousands of Calgarians already
using rain barrels. Visit calgary.ca/yardsmart.

Calling All BABYSITTERS
Enroll free at mybabysitter.ca and choose the
Calgary communities you would like to babysit in.

Calling All PARENTS
Visit mybabysitter.ca and find available babysitters
in and around your community.
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MENTAL HEALTH MOMENT

How to Create Social Connection Through Conversation
Nancy Bergeron | nancy@viewpointcalgary.ca

We all long to be heard and create lasting and interesting
connections. Keep in mind when practicing these
conversation strategies, we should always remain conscious
of the other person’s mood and comfort level. Be prepared
to step back when our conversational connections are not
welcome. However, with a little tact, sensitivity, and a genuine
interest in the people around us, we may often find that
greater social connection is easily within our reach.
Here are six strategies to try implementing in your
conversations for connection:
Be Curious – asking others questions about themselves,
ups our likeability. We enjoy talking about ourselves,
but we underestimate the benefits of letting others do
the same – to the detriment of our relationships. Take
the time to build on the first question asked rather than
jumping from topic to topic. Ask for further clarification
for deeper meaning and understanding.

Listen to Understand – this is the way to tie up
the entire encounter. Summarize or reflect back on
what you heard the person tell you. Unfortunately,
we have the tendency when we are listening, to
be thinking about what we will say next instead
of truly hearing the speaker. If we have to listen to
summarize what they are telling us, we are more
likely to listen on a deeper level and thus the
speaker will really feel heard. This will create not
only likeability, but connection.
All the above will take practice. Some of us are
better with these skills than others. If we are longing
for more connection, and deeper relationships this
is a fine roadmap to get us there.

Be Empathetic – but don’t assume to really know how it
felt for them because we may fail to differentiate between
someone’s experience versus a similar experience of our
own. Validate the speaker’s feelings – wow, that sounds
like it must have been scary.
Find Common Ground – find a topic that will be something
that links us and helps build further rapport. Even though
we may want to share something new and exciting, it may
be completely uninteresting to the person we are sharing
with. Common ground deepens connection.
Use Emotional Intelligence – don’t always go for
mundane small talk. Ask deeper questions to create a
real connection. This sends the message that we really
care and have an interest in hearing their answers. It
may surprise you how open individuals can be when we
show a real curiosity on a deeper level than what do you
do for work or how about that hockey game last night.
Choose Honesty – it goes without saying that honesty is
best served with a healthy dose of diplomacy. We should
think carefully about the timing of our comments, the way
they are phrased and whether the person will have the
opportunity to make use of the information. However, honest
communication proves to be far more constructive than
people tend to predict, and the benefits of candid disclosure
on overall wellbeing can last beyond the actual conversation.
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Nitanisak
Girl Guides

(Edgemont, Evanston, Hamptons, Hidden Valley, Hanson
Ranch, Kincora, Nolan Hill, Sherwood and Sage Hill)
The 110th Guides have had
quite the adventurous year so
far. We have taken advantage
of being together outside,
as well as exploring many
online options together such
as virtual escape rooms and
learning more about space. In
February, our group took on
a new challenge to explore
the mountains in our own
backyard and tried our hand
at Snowshoeing. Armed with
a pair of snowshoes each, 12 of our girls aged 9 to
11 explored the breathtaking Hogarth Lakes. It was
a mild day when we arrived, and we ventured out
on the frozen lakes to test our new skills. However,
after lunch the snow started coming down and we
were building our forts in near whiteout conditions,
but the girls were real champs and laughed the
whole day away! Couldn’t ask for a better place to
call home and explore!

RESIDENT PERSPECTIVES

Stargazing with Pat J

by Patricia Jeffery, Calgary Centre of the
Royal Astronomical Society of Canada
International Space Station
When observing the night sky, you just might catch a glimpse
of the ISS passing overhead. In operation since 1998, the ISS is
a joint venture involving the USA, Russia, Japan, Europe, and
Canada. It operates not only as a scientific research laboratory,
but also as a vehicle to test equipment required for future
long duration missions to the Moon and Mars.
Quick Facts
• 73 meters wide and 109 meters long; larger than a CFL
football field
• Orbits 400 kms above Earth with a crew of 7
• Circles Earth every 90 minutes at 28,000 km per hour

Want to know when the ISS is passing over Calgary?
Go to https://spotthestation.nasa.gov.
Enter Calgary as your location and receive emails or
texts to alert you when the ISS will be passing overhead.
Example of an ISS alert:
Time: Fri Feb 2 6:50 PM, Visible: 6 min, Max Height: 34°,
Appears: 10° above W, Disappears: 10° above SE
Holding your fist at arm’s length to the horizon, the
top of your fist will be at about 10 degrees. So, in the
example above, the ISS will first appear one fist above
the western horizon, cross the sky at a height of 3½ fists
above the southern horizon, then disappear one fist
above the southeastern horizon.
A farm girl from Iowa, Peggy Whitson, has spent more
time in space than any American astronaut: 665 days, all
of it on the ISS, including twice as commander.
With no plans to retire just yet, she is scheduled to
command a SpaceX Crew Dragon mission to the ISS
either this fall or the spring of 2023; at the age of 63.
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your home sold guaranteed!*
Call to find out more about our
Innovative Consumer Programs
Virtual Tours
Guaranteed Sale Program*
Trade Up Program*
Blanket Home Warranty Program*
Accepting Crypto Currency
Call us to help you navigate through
the changing real estate world

Call or Text 403-606-8888
Email len@lentwong.com
*Guarantee is being offered by Greater Property Group. Terms and Conditions Apply.
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REAL ESTATE COUNCIL OF ALBERTA

Ask Charles

A friend told me that I only have to pay fees and
commissions to a real estate agent if I’m a “client,” but not if
I’m a “customer.” Is this correct? And, what’s the difference?
Simply calling yourself a customer doesn’t necessarily change
anything in terms of payment—the difference between being
a customer or a client is in the type of working relationship
you may have with a real estate professional.
The type of relationship will be recorded in your written
agreement with your real estate professional and will
dictate both your own and your real estate professional’s
responsibilities and obligations, including payment details.
Whether you are a customer or a client of a real estate professional,
they must act honestly, ensure any information they give you is
correct, and exercise due care and skill at all times.
However, if you are a customer, the real estate professional
is not working on your behalf to advance your interest.
They can facilitate the transaction by providing you with
property information and statistics, helping you fill out
offers and counter offers, present those offers, and relay
information back and forth, but they cannot give you
advice or use their judgement to help you.
In a client relationship, the real estate professionally
owes you fiduciary duties, which boils down to them
professional working in your best interests at all times.
They will give you advice and use their professional
judgement to advance your interests in a transaction.
The terms of payment, and how the professional gets paid—
no matter the type of relationship you agree to—is negotiable.
In residential real estate, client relationships require
you and the professional to agree to and sign a written

service agreement, and RECA encourages the use of
a Customer Status Acknowledgement form if you’re
going to be a customer. These agreements outline any
compensation. If you cannot agree on the terms of
payment, you should refuse to sign the agreement and
find a different real estate professional to work with.
Typically, in a client relationship, the client and the real estate
professional will agree on a commission percentage to be
paid to the professional upon the completion of a deal.
In a customer relationship, the real estate professional may
be in a client relationship with the other party involved in
the transaction, who would likely be providing the bulk
of the financial remuneration. That being said, real estate
professionals can certainly ask you to enter into a fee
agreement, whether you sign the agreement to use their
services is up to you. Make sure you fully understand any
agreement you sign, as it would be legally binding.
Real estate professionals must outline the potential
relationship options and any applicable payment
before you sign an agreement. If you’re not happy with
the agreement they present, try to negotiate. Because
in the end, it doesn’t matter what you call yourself, it
matters what your written service agreement says.
You’ve got questions. He’s got answers.
Charles Stevenson is the Registrar at the Real Estate
Council of Alberta. Charles knows that buying and selling
a home can be confusing, but it doesn’t have to be. “Ask
Charles” is a question-and-answer column for consumers
about buying and selling property in Alberta.
If you have a new question for Charles, please email
askcharles@reca.ca.
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MLA Calgary-North Constituency
Associate Minister of Immigration
and Multiculturism

Councillor, Ward 2

Jennifer Wyness

Hon. Muhammad Yaseen

403-268-2430
Jennifer.Wyness@calgary.ca
Calgary.ca/ward2 Ward2Wyness
@WynessJennifer
@JenniferWyness
Calgary’s weather can be quite unpredictable as we
head into spring, and we have seen how quickly our
temperatures can change. In anticipation of the warmer
weather, it’s important our children can safely play outside.
I have received concerns from constituents regarding ice
safety, and I would like to share some important tips from
Canadian Red Cross.
Knowing the Dangers of Ice
Several factors may affect the thickness of ice: type of
water, location, time of year, and environmental factors.
The colour of ice may be an indication of its fragility. Clear
blue ice is sturdiest, while white opaque or snow ice is half
as strong as blue ice. Most importantly, grey ice is unsafe!
The greyness indicates the presence of water. Always obey
posted signs indicating when and where ice surface is
acceptable for activities. Avoid going out on ice at night
and stay off storm ponds.
If you fall into ice and are alone:
• Call for help.
• Resist the urge to climb back out where you fell in.
• Turn yourself toward shore.
• Without pushing down on the ice, kick your legs to get
your body into a horizonal position.
• Crawl onto the ice on your stomach or roll away with your
arms and legs spread out as far as possible.
• Do not stand up! Crawl towards the shore.
If you are with others on ice:
• The safest way to perform a rescue is from shore. Call for
help.
• Check if you can reach the person using a long pole or
branch.
• If you go onto the ice, test the ice in front of you with the
pole.
• Lie down to distribute your weight and crawl toward the
hole. Remaining low, extend your rescue device.
• Have the person kick while you pull them out.
• Move the person to a safe position where the ice is thick.
Knowing these important tips will help keep our kids safe
as we enjoy the outdoors and warmer weather. Please
contact my office if you have any questions or areas of
concerns to report.
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104, 200 Country Hills Landing NW T3K 5P3

calgary.north@assembly.ab.ca
@muhammadyaseenyyc
Happy Easter
Budget: Budget 2022 is moving Alberta forward by
strengthening our health-care system and getting more
Albertans working. This government is presenting a
balanced budget for only the second time in more than
a decade. Alberta is moving forward to a prosperous
financial future and thanks to all Albertans for doing
their part to get us there. For highlights of Budget 2022,
please visit https://www.alberta.ca/budget.aspx.
Premier’s Summit on Fairness for Newcomers: Premier
Kenney hosted a summit on improving the newcomer
experience and attracting international skills and
talent to support Alberta’s Recovery Plan. The
summit brought together newcomers, professional
regulatory organizations, and Alberta’s immigration
partners to look at the challenges newcomers face
and consider the best actions to take to ensure they
reach their full potential. The Premier’s Summit will
occur annually. To learn more about the summit
and its initiatives, please visit https://www.alberta.
ca/release.cfm?xID=8190825EB44EF-F54A-67E579B145FBC170F3A5.
Community Events: During the Family Day weekend,
I had a lot of fun serving hot chocolate and meeting
families at the grand opening of the Evanston
community park and at the Panorama Hills Community
event. I want to especially thank the many volunteers
for their hard work and support in putting these events
together. Congratulations to Zane and Trinity who were
the recipients of tickets to the Telus Sparks Science
Centre. The Alberta government understands that
strong communities are the lifeblood of our province
and do their part to invest in them. Accordingly, I want
to once again congratulate the Evanston-Creekside
Community Association who last fall received a CFEP
grant from the Government of Alberta through Alberta
Culture in the amount of $125,000 to go toward the
development of the Evanston community park. Kudos
to everyone involved with this project.
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MP Calgary Rocky Ridge

Pat Kelly

202, 400 Crowfoot Crescent NW
Calgary, Alberta T3G 5H6
403-282-7980 403-282-3587
pat.kelly@parl.gc.ca
If you have not already done so, you may be preparing
your personal income tax return this month. The deadline
for individuals to submit their tax returns is April 30,
2022. Recently, my ‘Tax Tips’ guide was mailed out to
constituents and posted on my website, and I hope you
find it helpful.
If you received the Canada Recovery Benefit (CRB) or
other benefits in 2021, they are considered taxable
income by CRA. Since there were no source deductions,
be prepared for a tax bill of up to 15 to 20% of benefits
received, depending on your overall income level.
If you worked at home more than 50% of the time for
a period of at least four consecutive weeks in 2021 due
to COVID-19, you may claim a deduction of up to $500
for home office expenses using the temporary flat rate
method ($2 for each day worked from home).
T4A slips for COVID-19-related benefits were mailed
out and should have been received by the end of
February 2022. This information is also available online
if you are registered for ‘My Account’ with the Canada
Revenue Agency.
Archived newsletters, e-newsletters, and the current Tax
Tips are available on my website for your reference: https://
patkellymp.ca/house-to-house-archive/. If you would like
to receive updates about my work in Parliament, please
email pat.kelly@parl.gc.ca to sign up for my e-newsletter.
I assure you that I respect your privacy and will keep your
contact information confidential.
My constituency office remains open for those who need
help with federal departments or agencies. Please reach out
to me or my staff with questions, concerns, or requests for
assistance at pat.kelly@parl.gc.ca or 403-282-7980.

BUSINESS
CLASSIFIEDS
For business classified ad rates call Great News Media
at 403-720-0762 or sales@greatnewsmedia.ca

OFFICIAL PLUMBING & HEATING: Small company,
low overhead, excellent warranties, and great
rates. Specializing in residential service and installs.
Services include furnace service and replacement, hot
water tank service and replacement, leaks, clogs, gas
fitting, and more. Licensed and insured. Why wait?
Call today and get it fixed today! Available 24/7, we
accept debit/VISA/MasterCard. Call 403-837-4023 or
email info@officialplumbingheating.ca; www.officialplumbing-heating.ca.
EVANSTON MORTGAGE BROKER: SAVE A BUNCH OF
CASH! As a local mortgage professional, I have helped
your neighbors navigate their purchase, refinance, and
renewal options. If you are looking for expert advice,
excellent rates, many options, and better mortgages,
Call Anita at 403-771-8771 | anita@anitamortgage.ca |
Licensed by Avenue Financial.
NEIGHBOURHOOD CONFLICT? Community Mediation
Calgary Society (CMCS) is a no-cost mediation and conflict
coaching service that can help you resolve problems and
restore peace! We help neighbours be neighbours again!
www.communitymediation.ca, 403-269-2707.
JEFFREY ELECTRIC: Friendly, professional electrical
service for your next residential project, large or small.
10 years serving Calgary, City Qualified Trade, Master
Electrician, licensed, insured. Very competitive rates for
quality electrical work. Service panel upgrades from
60 amp to 200 amp. Car chargers, aluminum rewiring,
custom kitchens and basements. Free estimates. www.
cejelectric.com or call Clayton at 403-970-5441.
THE GUTTER DOCTOR! Eavestrough cleaning, repairs,
and installation. Fascia, soffit, cladding, roofs, siding, heat
cables. For over 18 years and 40,000 projects we have
done the job right - and it’s always guaranteed! Fully
Insured, Licensed, WCB coverage. A+ rated BBB member.
Top award winner. www.gutterdoctor.ca, 403-714-0711.
PR HANDYMAN: We build and repair fences, decks,
railings, and stairs. We do all kinds of concrete work and
repairs. We also install drywall, ceilings, paint, shelving,
tile, all interior renovations. No job too small. Fully insured.
For free estimates, call Sheldon at 403-975-5562.

Opening Summer 2022

55+ Active Adult Luxury Rentals
60 Sage Hill Road NW

Tour Today!
Open-concept Living • Air Conditioning • Social Lounge
1 Bedroom, 2 Bedroom, and 2 Bedroom + Den Available

403-920-4444
live@sagehillviews.ca | www.sagehillviews.ca

