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MEMBERSHIPS
Your annual membership is good through July 31, 2024 and entitles you and your family to
participate in a variety of different community programs and activities. The cost is only $20

annually per family/household or $10 for seniors, including GST.

MEMBERSHIPS 
 
Your annual membership is good through July 31, 2016 and entitles you and your family to 
participate in a variety of different community programs and activities.  The cost is only $20 
annually per family/household or $10 for seniors, including GST.  Simply fill out this form & mail 
it in.   
 

HOUNSFIELD HEIGHTS – BRIAR HILL COMMUNITY ASSOCIATION 

   
Family Name(s):   
First Name - Adults: 1. 2.  
First Name - Children: 
 

  
 

Address:  Postal Code:   
Home Phone:   
Email:   

Would you like to receive the newsletter and other 
announcements by email? 

yes □   no  □          

  
I would be interested in volunteering for: Membership #   

□ Land Use □ Membership Drive  

□ Green Space/Reforestation □ Children’s Programs Annual membership (including 
GST) is :      

 

□ Fundraising □ Seniors’ Programs □ $20 per household         
 

 

□ Facilities/Ice Rink □ Sports Programs □ $10 for seniors   

□ Communications/Newsletter □ Social Activities 
  

□ Other  Paid by:    cash □   cheque □     

   
Send cheques payable to Hounsfield Heights-Briar Hill Community Association 

Box 65086 RPO North Hill, Calgary  AB   T2N 4T6 
 

  
Privacy Consent: By providing the personal information on this form you are consenting to HH-BH Community 
Association’s collection and use of that information for the purposes of providing you a membership in the community 
association.  This information will be stored in a database of community members for the sole use of the Association.  
The Association will not sell, barter or lease membership lists or information. We may retain this information until nine 
months after expiry date of the membership. 

            Valid through July 31 2024

Membership Application 2023-24



403-837-4023
info@officialplumbingheating.ca
official-plumbing-heating.ca

Plumbing Services
Furnace Install & Repair

Drain Cleaning
Boiler Install & Repair

Electrical
$50

Service Call Fee

Hate Your 
Renewal 
Rate?
Call Me!
Expert advice
Excellent rates
Many options
Better mortgages

Licensed by Avenue Financial

403-771-8771
anita@anitamortgage.caANITA
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CONTACT
Mailing Address: Box 65086, RPO North Hill Calgary, AB, T2N 4T6 
Board Room / Gym - 1922 – 14 Avenue NW
Parking: West of the Louise Riley Library, accessed via the library 
driveway. Hall/Gym is located NE of our parking lot, just across the 
soccer field.
Phone: 403-282-6634 
Email: admin@hh-bh.ca 
Beacon Submissions: beacon@hh-bh.ca 
Boardroom/Gym Bookings: bookings@hh-bh.ca 

For the latest news, programs and events, 
please visit our Official HH-BH Community 
Association website at www.hh-bh.ca. 

Like our Facebook Page 
www.facebook.com/hhbhca

Follow us on X (Twitter) 
@hhbhca 

Have an idea for a great community program or 
event? Send your ideas to events@hh-bh.ca.

Hounsfield Heights – Briar Hill  
Community Association
BOARD OF DIRECTORS

COMMITTEE POSITION NAME EMAIL PHONE

President Marsh, Jeff president@hh-bh.ca 

1st Vice President and Facilities Sammet, Gunter vp@hh-bh.ca

2nd Vice President Wong, Kin 2nd.vp@hh-bh.ca

Treasurer Winkler, Kathryn treasurer@hh-bh.ca

Secretary Falconi, Sandra secretary@hh-bh.ca

Land Use Director Atkinson, Elizabeth land.use@hh-bh.ca

Communications Falconi, Sandra communications@hh-bh.ca 

Education Director Roessingh, Hetty education@hh-bh.ca

Events Planning Director Vacant events@hh-bh.ca

Programs Director Vacant programs@hh-bh.ca

Community Safety Director LeGrandeur, Michelle community.safety@hh-bh.ca

IT Director Wong, Kin it@hh-bh.ca 

Executive Director Noonan, Val executive.director@hhbh.ca 403-282-6634

PROGRAM COORDINATORS

Indoor Soccer Cumming, Darcy indoor.soccer@hh-bh.ca

Outdoor Soccer Vacant outdoor.soccer@hh-bh.ca

Youth Badminton Vacant badminton@hh-bh.ca

COMMUNITY RESOURCES

Louise Riley Library Thomson, Allison
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PRESCHOOL • KIDS • TEENS • ADULTS
ALL LEVELS • NON-COMPETITIVE • PERFORMANCE DIVISION

ANNUAL & SESSIONAL CLASSES
SUMMER CAMPS

WWW.FREEHOUSEDANCE.COM

2020 12th Ave NW
403-282-0555

 NEW SPRING CLASSES 
FOR KIDS & ADULTS 
STARTING IN APRIL!

KIDS SUMMER CAMP
REGISTRATION NOW OPEN

•Gutters •Downspouts •Fascia  
• •Siding Soffit • •Cladding  Roofing  

•Gutter Cleaning

403-714-0711 • gutterdoctor.ca
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In addition to these 15 types of fraud, each category 
has three to five subsections, breaking down the type 
of fraud even further. 

According to the Canadian Anti-Fraud Centre on the 
Government of Canada website, it estimates that 
less than 5% of the total fraud victims report their 
experiences to law enforcement agencies in Canada. 
By reporting a scam, you provide law enforcement with 
the information they need to stop fraudsters and help 
prevent others from becoming victims. The information 
you provide is important!

Take the following steps if you suspect that you may be 
or have been a target of fraud.

Step 1: Gather All Information About the  
Suspected Fraud
All information related to a scam might be useful as 
evidence. Here’s how you can help:

Take note of the name of the person who approached 
you, what they were trying to get you to do, and when 
it happened.

If they contacted you by telephone, write down the 
phone number they used.

If the contact was online, make printouts or take 
screenshots of key web pages, such as those focusing 
on the product or service, the terms and conditions, and 
payment information. Write down or copy and paste the 
exact website address.

If you were contacted by email, save a copy, and take 
note of the sender’s IP address, if possible.

If you found the website using a search engine like 
Google, provide the search terms you used and indicate 
whether you clicked on a link or banner ad.

Keep your notes and all documentation, such as:
•	receipts (for mail, credit card payments, wire transfers, 

money orders, etc.)
•	cancelled cheques
•	copies of emails and/or text messages
•	chatroom or newsgroup text messages
•	shipping envelopes
•	facsimiles
•	pamphlets or brochures
•	phone bills
•	printed or electronic copies of emails
•	printed or electronic copies of web pages

Note: Keep all documents in a safe location in case you 
are asked to provide them. This information may form 
an important part of any fraud investigation and could 
be used as evidence during prosecution.

Step 2: Report the Incident to Local Law Enforcement
Reporting fraud or suspected fraud to your local 
law enforcement agency ensures the police in your 
jurisdiction are aware that a scammer may be targeting 
local businesses. It’s especially important to always call 
the police if you have lost money in a fraud.

Keep a listing of all calls you make to the police and any 
file number they might provide for your fraud report for 
future reference.

Step 3: Report the Incident to the Canadian  
Anti-Fraud Centre or the Competition Bureau
Contact the Fraud Reporting System (Canadian  
Anti-Fraud Centre) or call toll-free at 1-888-495-8501.

You can also file a report of a misleading or deceptive 
marketing practice with the Competition Bureau using 
the online complaint form.

Step 4: Report the Incident to the Financial 
Institution That Transferred the Money
If you have already sent money, notify the financial 
institution you sent the money to. This might be a money 
service business such as Western Union or MoneyGram, 
a bank or a credit union, a credit card company, or an 
Internet payment service provider. Tell them you are 
reporting fraudulent activity associated with their account.

1. Insurance 6. Identity theft 11. Bank fraud

2. Scam 7. Embezzlement 12. Tax evasion

3. Securities 
3. fraud

8. Phishing 13. Romance 
13. scams

4. Construction  
4. fraud

9. Grandparent  
9. scam

14. Investment

5. Crypto scams 10. Forgery 15. Law

Safety in Hounsfield Heights  
- Briar Hill 
by Michelle LeGrandeur, HH/BH Safety Director

Definition of Fraud: wrongful or criminal deception 
intended to result in financial or personal gain. A 
person or thing intended to deceive others, typically 
by unjustifiably claiming or being credited with 
accomplishments or qualities.

There are 15 Different Types of Fraud in Canada
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Step 5: Notify the Website Where the Fraud Took 
Place (If Applicable)
If the fraud took place online, such as through 
Facebook, eBay, a classified ad website such as Kijiji, or 
a dating website, be sure to report the incident directly 
to the website. Details on how to do this can be found 
under the “report abuse” or “report an ad” links on the 
respective sites.

Step 6: Place Flags on Your Accounts and Check Your 
Credit Report
In addition to reporting suspected fraud or identity 
theft to the Canadian Anti-Fraud Centre, you should 
also contact both of Canada’s national credit bureaus  
- Equifax Canada and TransUnion Canada - to order a 
free credit report immediately and ask that a fraud alert 
be put on your file.

Place a fraud alert on your file:
•	Equifax (see “Request a fraud alert”)
•	TransUnion (see “Online Fraud Services”)

When someone has been victimized by fraud, often 
the feelings of embarrassment and humiliation are 
experienced resulting in few people reporting the fraud to 
law enforcement. The Calgary Police Service has a website 
to report online crimes, or the report can be phoned in 
using the non-emergency number at 403-266-1234. 

To report an online crime to the Calgary Police Service 
visit www.calgary.ca/cps/community-programs-and-
resources/crime-prevention/reporting-online-crime.html.

Consider this: “Nobody can help everyone, but everyone 
can help someone.” Please report online crime. 

Reference: Government of Canada website www.ised-
isde.canada.ca/site/competition-bureau-canada/en/
fraud-and-scams/tips-and-advice/how-report-fraud-and-
scams-canada.

9-1-1 
Emergency (24-Hour)

For EMERGENCY medical, fire 
and police response.
Call the non-emergency 
police line at 403-266-1234 
to report an incident that is 
not an emergency.

8-1-1
Health Link (24-Hour)

Health advice (including 
dementia advice) from a 
registered nurse.

3-1-1
City of Calgary (24-Hour)

Information on all City of 
Calgary services.
www.calgary.ca

2-1-1
Community Resources 
(24-Hour)

Information and referrals 
for community and social 
services.
www.ab.211.ca

403-SENIORS (403-736-4677) 
The Way In

Information, advice and help
accessing programs and
benefits for older adults.

403-266-HELP (403-266-4357)
Distress Centre and
SeniorConnect (24-Hour)

Crisis support and urgent 
social work response 
(including if you are 
concerned about a senior
at risk in the community).

403-943-1500
Access Mental Health

Non-urgent advice on
navigating the addiction and
mental health system.

403-705-3250
Elder Abuse Resource Line
(24-Hour)

Confidential information and 
support, or to report a
suspected case of elder 
abuse.

Age-Friendly Calgary 

Essential numbers  
for seniors in Calgary

Telephone language interpretation service available on all lines.

Disclaimer: The opinions expressed within any published 
article, report, or submission reflect those of the author and 
should not be considered to reflect those of Great News 
Media or the Community and/or Residents’ Association. 
The information contained in this newsletter is believed to 
be accurate but is not warranted to be so. 

Great News Media and the Community and/or Residents’ 
Association do not endorse any person or persons 
advertising in this newsletter. Publication of any 
advertisements should not be considered an endorsement 
of any goods or services.

Vision
A peaceful, central, residential 
community with friendly neighbours 
connected through vibrant public 
space and activities.

Mission
Inspire and support residents to build our community 
together through volunteering, social and 
recreational activities, and partnerships.

VISION AND MISSION
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403.279.5554
calgarymatandlinen.com

VISIT OUR WEBSITE CONTACT US

We care about the safety, cleanliness,  
and appearance of your business.

Mat Rentals & Purchases 
• Outdoor and indoor entryway 

mat rentals
• Customized mat rental 

programs to suit your needs
• Mats are regularly changed, 

cleaned, and sanitized 
• No upfront mat inventory 

investment required
• Available mat types: Outdoor Scrapers, Entry Mats, 

Logo’d Mats, and Waterhogs
• Multiple different mat sizes available to suit your 

unique work environment

Wedding and Party Linen 
Cleaning
• Tablecloths & napkins
• Flexible pick up / drop off 

scheduling
• Quick turnaround times

Linen Cleaning Services
• Towels, Sheets, Pillow Cases, 

& Face Cradles
• Ideal services for Hotels, 

Massage,  Physiotherapy, 
and Chiropractic

Workwear Cleaning Services & Supplies: 
• Uniforms, Coveralls, Gowns, Rags
• Tork Dispensers and Supplies

CALGARY FC

HOUNSFIELD HEIGHTS – BRIAR HILL 
COMMUNITY SOCCER

ACQUIRE AND RETAIN NEW CUSTOMERS.
Your Ad Geofenced Precisely in Your Target Market  

on our Carefully Selected Network of Premium Sites.

Call 403-720-0762 | sales@greatnewsmedia.ca

GET NOTICED

OPENED JAN 12TH
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told the new business it needed to apply for commercial 
zoning in order to open in the 19 Street strip mall. After 
consultation with our community association, New Leaf 
worked with the City to preserve the existing zoning 
which limited the height of the mall.

“They wanted to be good neighbours, and so we were 
able to get some protection for the residents living right 
behind the mall,” Marsh recalls. Unfortunately, since 
then the strip mall owner has successfully applied to 
change the zoning to full commercial and City Council 
approved the change over residents’ objections.

“When the City gets involved, everything gets 
homogenized – it’s impossible to protect the uniqueness 
of existing communities like ours,” Marsh says. “And 
there’s such a push for affordable housing now, I’m not 
sure there’s also a recognition of the kind of housing 
stock people really want That’s why we moved into this 
neighbourhood: we wanted to live in a single-family area. 
If you restrict access to that, it’ll drive the price through 
the roof.”

At the same time, he acknowledges the need for more 
affordable housing in Calgary and agrees that building it 
near transit stations makes sense. “I knew the City would 
be looking to upzone in neighbourhoods close to train 
stations – that’s why I got involved, to have some input 
into the process.”

Now he’s looking for more HHBH residents to do the 
same, and to champion projects in the community that 
are dear to their hearts. Some already have, forming 
committees around community safety, or working 
together ad hoc to maintain the garden around the 
HHBH rock at the west end of Lions Park.

As for Jeff, after his one-year term as President, he says, 
“I’m not going anywhere. When someone else wants to 
take on this job, I’ll just pick up another role.”

Get to Know Your President:  
Jeff Marsh 
by Barbara Green

“Like many of the residents here, we 
like our greenery and our elbow room,” 
Jeff Marsh says about the community of 
Hounsfield Heights - Briar Hill (HHBH).

And he puts a lot of elbow grease into keeping it that 
way. Since his family moved into the home, they built 
for themselves on 20 Street. in 2016 (it’s the one with 
the red chairs and green frog out front), Marsh has 
taken on a variety of jobs at the HHBH Community 
Association with a view to protecting the character of 
our community.

“I attended a board meeting and discovered they 
needed an IT guy,” says the former network engineer. 
“So, I took that on with the Communications role and 
picked up Strategic Planning as well, then slid into the 
Land Use Committee.” 

Within a few years, Marsh was chairing that committee 
while continuing to spearhead communication from the 
Board. Last November, he was elected Board President.

He remains focused on trying to find ways to get into the 
consultative process with city officials and developers 
earlier in the rezoning and development process.

“The people who live in a neighbourhood have a 
lot of expertise – we’re the ones who know which 
intersections or traffic lights are a problem, and how 
the community will be affected by new development,” 
Marsh says. “We’re being brought into the process too 
late to effect change, after developers have spent a lot 
of money and time on plans.”

Marsh says the Hub tower across 16 Avenue North in 
Motel Village demonstrates how the City’s ambivalence 
toward local community consultation causes “shock 
and awe” in the neighbourhood. Although city planners 
had been consulting with Banff Trail residents for years 
on the project, they neglected to consult with HHBH’s 
Community Association until a week before sign-off 
was required.

By contrast, a good example of how the CA can work 
proactively with new businesses and developers at the 
front end was what happened with New Leaf Cannabis 
prior to its opening, he says. At the time, city officials had 

hhbhplayschool@gmail.com www.hhbhcaplayschool.com

Explore Our Playground 
Spaces Available!

Open House
April 12, 2024
12:30-2:00pm

Come chec k out our program  
and our LARGE outdoor play space

Cultivate creativity and critical thinking for children  
ages 3-5 through our play-based learning approach

REASONABLY  

PRICED OPTION  

FOR OUR  

COMMUNITY
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Concerned About a Neighbour or a 
Stranger? Call In a Wellness Check
by Barbara Green

If you’ve ever been concerned for a neighbour you 
haven’t seen for a few days, or about a person who 
appears unconscious and unresponsive in our area, it’s 
good to know that local police are happy to perform 
“wellness checks” that can head off real problems.

“The calls we get a lot, thankfully, are ‘Check on welfares,’ 
where people want us to check on people that they saw 
walking in the street, not dressed for the weather, homeless 
encampments, and elderly neighbours they haven’t seen 
in a while,” says Cst. Margaret Reinders, Calgary Police 
Service’s District 3 Community Resource Officer.

“We don’t mind those calls, as we want to see people 
safe,” she adds.  “We’d rather check up on people before 
anything goes wrong.”

You can request a wellness check on the CPS  
non-emergency line, at 403-266-1234. However, if 
someone seems to be in danger, call 9-1-1.

Cst. Reinders also suggested using the ‘Calgary 311’ app, 
available free on iPhones and Android. It will allow you 
to contact the city for things like garbage, knocked-over 
traffic signs, encampments, and broken streetlights. 
You can conveniently upload a photo of the issue and 
add your comments. “Even police officers use it quite 
frequently,” the constable said.

HHBH Safety Committee
Our board established a community safety committee 
several years ago led by Michelle LeGrandeur and Jason 
Scratch – if you have concerns or would like to help, 
contact community.safety@hh-bh.ca.

In the meantime, there are a few steps we can all take to 
protect ourselves and our community:
•	Get to know your neighbours and look out for each other
•	Make sure your outside lights are working
•	Lock your doors
•	Report, Report, Report – the more calls police get, the 

more resources will come our way.

So How Do You Do That?
•	9-1-1: If you believe that anyone’s safety is in jeopardy 

and/or if you see a violent or criminal situation occurring.

•	Calgary Police Services Non-Emergency Line 403-266-
1234: If for any reason you feel that the situation would 
be better dealt with by the police but there are no 

threats to anyone’s safety. Police will attend on a lesser 
priority response time and address the situation.

•	Alpha House – DOAP Team 403-998-7388 (Operates 
9:00 am to 7:00 am, 22 hours per day; 7 days a week):  
If you observe individuals who appears to be 
intoxicated, loitering, trespassing, or sleeping in an 
area that they should not be but otherwise appear 
peaceful and not aggressive.

If You Find a Needle
In January 2019, Alpha House launched its Needle 
Response Team which can be reached at 403-796-5334 
or needle@alphahousecalgary.com. The needle response 
team will respond to needles on public and private 
property Monday to Friday from 8:00 am to 6:00 pm.

Calgary Fire Department continues to respond to needle 
debris on public property or needles that pose a safety 
risk on private property (schoolyards and playgrounds). 

Calgary Fire Department can be contacted by calling 
9-1-1 or the non-emergency line at 403-264-1022. 
You can call Crime Stoppers if you want to remain 
anonymous: 1-800-222-8477.

Please pass this information on to your neighbours!  
For further information contact admin@hh-bh.ca.
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OFFICIAL PLUMBING & HEATING: Small company, 
low overhead, excellent warranties, and great rates. 
Specializing in residential service and installs. Services 
include furnace service and replacement, hot water tank 
service and replacement, leaks, clogs, gas fitting, and more. 
Licensed and insured. Why wait? Call today and get it fixed 
today! Available 24/7, we accept debit/VISA/MasterCard. 
Call 403-837-4023 or email info@officialplumbingheating.
ca; www.official-plumbing-heating.ca.

HOUNSFIELD HEIGHTS | BRIAR HILL MORTGAGE 
BROKER: Save a bunch of cash! As a Calgary mortgage 
broker, I have helped your neighbors navigate their 
purchase, refinance, and renewal options. If you are 
looking for expert mortgage advice, excellent rates, 
many options, and better financing, Call Anita at  
403-771-8771 | anita@anitamortgage.ca | Licensed by 
Avenue Financial.

CALGARY FRESH JOCK: We expertly clean sports 
equipment including hockey, lacrosse, football, baseball, 
wrestling and more. Cleaned, disinfected & refreshed for 
better health and performance. Conveniently located at 
109, 10836 24th Street SE, Calgary. Call 403-726-9301 to 
keep your sports gear in top shape. Equipment pick-up 
/ drop-off service available.

CALGARY MAT & LINEN: Get high-quality mat and linen 
services with pick-up and drop-off from Calgary Mat & 
Linen! We offer expert rental and cleaning for hospitality 
and healthcare industries. Contact us at 403-279-5554 
or visit https://calgarymatandlinen.com/ to learn more 
and get a quote. We are located in SE Calgary. 

ADAIR TREE CARE LTD. PROFESSIONAL ARBORISTS: 
Calgary’s trusted arborists since 1997. Expert tree 
pruning, removal, stump grinding, pest and disease 
management, fertilization, and planting. We love your 
trees! 403-686-6030, www.adairtreecare.com.

NEIGHBOURHOOD CONFLICT? Community Mediation 
Calgary Society (CMCS) is a no-cost mediation and conflict 
coaching service that can help you resolve problems and 
restore peace! We help neighbours be neighbours again! 
www.communitymediation.ca, 403-269-2707.

LANDSCAPING & WINDOW CLEANING: Weekly yard 
care starting at $39. Decorative mulch, rock, soil and sod 
installation. Window or gutter cleaning starting at $109; 
interior or exterior. Garden beds, stone patios, walkways 
and rock walls. Deck and fence builds, small concrete 
jobs and synthetic grass installation. A+ Member 
of BBB. Licensed and Insured. WCB. 403-265- 4769 | 
YardBustersLandscaping.com.

BARKER’S FINE DRY CLEANING: We specialize in 
pressed shirts, wedding dresses, and exquisite linens, 
including sheets, duvets, and pillow cases. Your premier 
destination for impeccable garment care, situated in 
the heart of Douglas Glen at 109, 10836 24th St SE. For 
unmatched service, contact us at 403-282-2226. Pick-Up 
/Drop-Off Service Available.

BLUE WAGON LAWN CARE: A local student-owned 
business now offering spring cleanup services! 
Aeration, power raking, fertilizer, leaf cleanup. 700+ 
homes served. Limited spots are available so book 
now to keep your lawn lush this summer. Contact 
Anette at 403-984-6824, sales@bluewagon.ca, or visit  
www.bluewagon.ca to get a free instant quote!

GUTTER DOCTOR: Home exterior services. We do 
eavestrough cleaning, repairs, and installation as well 
as downspouts, fascia, soffit, siding, roofing, cladding, 
leaf screens, and heat cables. Local business for over 
20 years with more than 60,000 happy customers! 
Licensed, insured, and WCB. A+ rated BBB member. 
Multi award-winner. Quality work with a warranty! 
www.gutterdoctor.ca, 403-714-0711.

TERRAVIEW LAWN CARE & LAWN PAINTING: Lawn 
painting; enjoy a nice green lawn while saving water! 
Drought friendly! Spring cleanups, power raking, 
aerating, slit-seeding, etc. Weekly and bi-weekly mowing 
and yard maintenance services. Reasonable rates. Ron 
| 403-669-4671 or Craig | 403-819-7905. View us on 
Facebook at www.Facebook.com/TerraViewLawnCare.

For business classified ad rates contact Great News Media at  403-720-0762 or sales@greatnewsmedia.ca
BUSINESS CLASSIFIEDS
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1757 8 Avenue NW
List Price: $959,900
Warmest congratulations to a valued client. Thank you 
for continuing to place your trust in me.

3

1100

1

2216 12 Avenue NW
List Price: $989,900
MLS # TBD
Discover the canvas for your dream home in the 
perfect location. Unveil endless possibilities and  
design your future.

1

1600

2.5

1721B 1 Avenue NW
List Price: $849,900
MLS # TBD
Experience the tranquility of empty nest living in this 
inviting home, featuring a South-facing backyard on a 
sought-after street.

JUST

LIS
TED

306, 323 13 Avenue SW
List Price: $284,900
Heartfelt gratitude for referrals. Congratulations to new 
clients on your recent purchase. 

SOLD
SOLD

JUST

LIS
TED


