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Compounding
Direct Billing

Convenience Products
Free Delivery

Travel Clinic Injections & Vaccinations
Trusted Work Pharmacist-Led Clinic
Dedicated Team Community Focused

LOCALPHARMACYNOW OPEN

FRONT STORE PURCHASE
Join our FREE loyalty program and get $20 off when you
spend $50 or more on front store purchases! Offer excludes
prescription medication and is valid until February 28, 2025.
*Conditions apply

$20
OFF
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NOW OPEN
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Join our FREE loyalty program and get $20 off when you
spend $50 or more on front store purchases! Offer excludes
prescription medication and is valid until February 28, 2025.
*Conditions apply
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403-837-4023
info@officialplumbingheating.ca
official-plumbing-heating.ca

Plumbing Services
Furnace Install & Repair

Drain Cleaning
Boiler Install & Repair

Electrical
$50

Service Call Fee

Everything you  
deserve in retirement.

Restaurant  
& chef

Social connections: 
activities, fitness  
& theatre

Secure 24/7 
monitoring & support

Travel bus for  
shopping & outings

 

Locally owned  
& operated

Maintenance free with 
housekeeping services

1 & 2 bedroom 
renovated suites with 
full kitchens & laundry

What’s in your future?
Call Terry for your personal tour 403-288-6266

Mention promo code ‘Signature’ for a special incentive

AT SIGNATURE PARK

To have your pet featured, email news@mycalgary.com

Bear, Palliser Buster, Hamptons

Luka, Kiba, Shinji, and Von, Shawnessy

Lizzy, Huntington Hills Mirabella,  
Lower Mount Royal

Poupie, Deer Run Toby, Douglasdale
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SCA UPDATE 
Memberships and Volunteer 

Opportunities: 
Please visit springbankcommunity.com to join as a 

household or individual resident. 

If you see a role where you can help out Springbank  
Community Association as a volunteer, please email info@

springbankcommunity.com. We need your voices to be heard!

SPRINGBANK COMMUNITY 
ASSOCIATION BOARD 
OF DIRECTORS

Membership Builds Community
Membership in the Springbank Community 
Association is a $5 yearly fee for individuals or $10 for 
households – included in membership is such benefits 
as a vote at the Annual General Meeting, details will be 
sent out and communicated to members. The SCA is 
also working hard to develop more programs, events, 
and activities within the Springbank Community and 
look forward to partnering with you to do that. 

Visit springbankcommunity.com/membership-join/ 
to learn more!

Board of Directors

President Karin Hunter

Vice-President Al Schmidt

Treasurer Ian Galbraith

Secretary Terry Dowsett 

Directors at Large

Jan Erisman

Lynn Munroi

Stu Pritchard

Rhonda Rankin

SCHS Community Youth Representative 

Summer Dunning

Callista Tay

Please contact us at president@springbankcommunity.
com if interested in working with the board.
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Available at:

West Springs Food Centre

Open daily:  8am - 10pm

Extended Hours.  No Lineups.  Great Rates.

CADMXN USD EUR

Travel Cash ATM’s
now at Calgary Co-op. 11 Calgary & Area Locations.
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The Art of Finding Work - 
Jobseekers: Introduce Yourself 
with Style
by Nick Kossovan

Years ago, I attended a dinner party at which a 
relationship therapist was present. We were twelve, 
and some of us had never met. As you've probably 
experienced when attending a gathering, there's 
a tendency to split into pairs or trios, resulting in 
fragmented discussions. However, the relationship 
therapist took control by asking everyone at the table: 
“What's on your unofficial résumé? I'm a relationship 
therapist with a private practice. I enjoy hearing people's 
stories and how they got to where they are today.” 

Not 
• “How you're doing?”
• “What do you do for a living?”
• “How do you know Jackie and Nunzio [our hosts]?”

Her question probed deep, and all eyes were on her. 
How she introduced herself was an education in 
making a memorable introduction by being interesting 
and interested.

More impressive, while fictional, is how James Bond 
introduces himself to a glamourous woman, Sylvia 
Trench, and subsequently to the movie viewer, who's 
going head-to-head with him while playing chemin de 
fer at one of London's finest clubs, Les Ambassadeurs.

Bond: I admire your courage, Miss...?
Sylvia: Trench... Sylvia Trench... and I admire your luck, 
Mr...?
Bond: Bond... James Bond. 

Of course, there's much more to this scene, such as 
Bond's playful mirroring of “Trench... Silvia Trench.” 
After Sylvia loses her next hand, a man taps Bond on 
the shoulder, and Bond politely excuses himself. While 
walking to the front door, he arranges dinner with Sylvia 
and casually tips the doorman as we see on Sylvia's face, 
“Who is this man?” At no time does Bond linger.

I bring up the opening scene of the first Bond film, Dr. 
No (1962), because in under two minutes, you know 

everything you need to know about James Bond: smooth, 
debonair, supremely self-confident, and risk-taking. 

It's an art to introduce yourself in such a way that the 
other person wants to learn more about you, an art well 
worth learning. Whenever you meet someone for the 
first time, at a dinner party, the person you're paired up 
to play golf with, a new neighbour and especially your 
interviewer, how you introduce yourself is everything!

Are you introducing yourself as effectively as Bond or as 
memorable as the relationship therapist, cutting to the 
essence of who you are? 

Most people are bad at introducing themselves—
fumbling, rambling, and underselling themselves—
even more so, thanks to social media eroding social 
skills. This is a problem. Like it or not, the first impression 
we make makes or break opportunities. 

Being aware of what you're projecting about yourself is 
the first step in formulating an introduction that makes 
you interesting and, therefore, memorable so the other 
person is compelled to learn more about you.

Don't Get “Lumped In”
When introducing themselves, people usually state 
their title and workplace. Wrong! When you say, 
“I'm an accountant for Wayne Enterprises,” the other 
person immediately lumps you into their preconceived 
notion(s) of what you do and whom you work for. 
Engage their imagination instead.

Bad: “I'm a software engineer at Yoyodyne.”

Good: “I build tools for venture capitalists at a quirky 
startup called Yoyodyne; it's been a great ride so far! 
Technically, I am an engineer; therefore, I find myself 
dealing with product and design work, which I've 
discovered I'm good at.”

Tell A Micro-Story
If you want to make a memorable introduction, 
introduce yourself in the form of a story. Storytelling is 
how humans learn because stories are mentally sticky.

Bad: “I moved to Toronto for work. I'm a project manager 
at BXJ Technologies.”

This introduction is boring because most (hand-raised) 
people in Toronto moved to Toronto for work. 

RESIDENT PERSPECTIVES
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Good: “I'm a bit of a third culture kid. I grew up in 
Singapore and London, which explains my accent. I 
moved to Toronto to experience new energy. Ultimately, 
I fell in love with project management, Cabano's 
Cheeseburgers and Toronto's bubbly art scene.”

Consider “Hooks”
Ideally, your introduction should lead to a meaningful 
conversation; therefore, try to fill your introduction story 
with a hook, such as a unique experience, an interesting 
fact or a comparison—a great way to create a visual—to 
arouse interest and spark a conversation. 

Bad: “I'm a financial lawyer.” 

Good: “Have you seen the movie Dark Waters about the 
guy who took Dupont to court for millions of dollars? 
Well, I'm like that guy, only less stressed and famous, 
and I work for a bank.”

Highlight Your Unique Journey
Everyone has a story. Introducing what makes yours 
unique will make you interesting and memorable. 

Most likely, like me, you've had an unconventional 
career path: 

“Believe it or not, I began my career as a barista. 
Pouring coffee gave me considerable experience in 
customer service and time efficiency. With those skills, 
I now manage St. Eligius Hospital's administration 
staff, ensuring the inpatient experience is as stress-free 
as possible.”

Consider weaving into your introduction: 
• Countries or cities you've lived in: “I've called three 

continents home...”
• An unusual hobby: “When I'm not crunching numbers, 

I'm usually rock climbing...”
• Volunteer experience: “I spend my weekends...”
• An unexpected skill: “My theatre experience often 

proves useful in board meetings...”

We specialize in maximizing the sale 
value of businesses by attracting 
multiple offers from targeted, 
qualified buyers.

Services
• Preparation and Planning
• Valuation Analysis
• Marketing Strategy Development
• Preparation of Marketing Materials
• Target Buyer Identification and Outreach
• Managing the Bid Process
• Negotiation and Deal Structuring
• Due Diligence Management
• Regulatory and Compliance Guidance
• Transaction Closing
• Post-Sale Transition Support

 info@bmaxbrokers.com  |   403-249-2269
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Across

1. Ice-hockey player and co-founder of a popular 
restaurant franchise, Miles Gilbert “Tim” _________,  
was born on January 12, 1930, in Cochrane, Ontario.

7. World __________ Day on January 4 marks 
awareness of a form of communication for blind and  
visually impaired people.

10. On January 2, 2010, American singer-songwriter 
__________’s debut single, “TiK ToK,” reached number 
one on the Billboard Hot 100.

11. This iconic Aretha became the first female artist 
to be inducted in the Rock and Roll Hall of Fame on  
January 3, 1987.

12. This TV series first premiered on January 12, 1966, 
starring Adam West as the titular character and tells the 
story of a superhero who fights crime in Gotham City.

13. Legendary comedian, Jim __________, was born  
on January 17, 1962, in Newmarket, Ontario.

14. Disney’s popular TV movie, High School Musical, 
premiered on January 20, 2006, starring Zac Efron, 
Ashley Tisdale, and Vanessa __________.

Down

2. Franklin D. __________ was sworn in for his fourth 
term as US President on January 20, 1945, becoming  
the only US President to do so.

3. Romance novel, Call Me by Your Name, by André 
Aciman, was published on January 23, 2007, and later 
became a film starring Timothée __________.

4. On January 7, 1610, Galileo Galilei discovered the 
first three moons of this planet – the largest in our  
solar system.

5. British actress and singer, Cynthia Erivo, who plays 
__________ in Wicked, was born on January 8, 1987.

6. Steve __________ and Steve Jobs officially 
incorporated Apple Computer, Inc. on January 3, 1977, 
in California.

8. “Wedding March”, composed by Felix __________, 
was first played at the wedding of Princess Victoria and 
Prince Frederick William of Prussia on January 25, 1858.

9. The first Winter Olympic Games officially opened  
on January 25, 1924, in Chamonix, __________.

January Crossword

Visit bit.ly/mycalgary 
answers or scan 

the QR code for the 
answers
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YOUR HOME SOLD GUARANTEED!*

Call to find out more about our Innovative Consumer Programs
Virtual Tours

Guaranteed Sale Program*
Trade Up Program*

Blanket Home Warranty Program*
Accepting Crypto Currency

Call us to help you navigate through the changing real estate world

Call or Text 403-606-8888  |  Email len@lentwong.com
*Guarantee is being offered by Greater Property Group. Terms and Conditions Apply.

SAFE AND SOUND

Sledding Safety
by Alberta Health Services

Emergency Medical Services (EMS) would like to remind 
parents and children about a few toboggan/sledding 
safety tips. Injuries may result from collisions with 
stationary objects on the hill, such as trees, poles, rocks, 
or even collisions with other people. Unprotected falls 
can also result in more serious injury if you lose control 
at high speeds. However, everyone can be safe and have 
fun on the toboggan hill by following these reminders.

Equipment
• Always ensure your toboggan, or sledding device, is 

in good repair. Inspect it for any damaged or missing 
parts before each use.

• Be certain the operator is fully capable of staying in 
control of the sled at all times.

• Wear a ski helmet, designed for use in cold weather 
and high speeds.

Hazards
• Avoid hills that are too steep or too icy.
• Choose hills free of all obstacles such as trees, rocks, 

utility poles, benches, or fences.
• Beware of loose scarves, or clothing containing 

drawstrings, which could present a strangulation 
hazard if they become caught or snagged.

• Look out for others. Move quickly to the side after 
finishing a run and stay to the side of the sliding path 
when walking up the hill.

• Children should be supervised by an adult; never 
toboggan alone.

• Sledding at night is not advised.

Plan Ahead
• Anticipate weather changes and plan accordingly. 
• Wear warm, insulating layers closer to the body, and 

wind/waterproof layers on the outside.
• Consider bringing extra sets of gloves and toques to 

exchange wet garments for dry ones. 
• Take breaks out of the cold to warm up. 
• Even when properly protected from the elements, the 

fingertips, toes, ears, the tip of the nose, and other high 
points on the face such as the forehead and cheek 
bones can be affected by frostbite; therefore, attempt 
to cover up any exposed skin.

• If frostbite has occurred, treat it by first getting out of 
the cold environment, or at least sheltered from any 
wind chill.

• Gently warm the affected skin by placing a warm hand 
over it, or by placing the affected part in warm - not 
hot - water until re-warmed.
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Trauma-Informed Practice 
Framework in Child and 
Youth Care
by Rima Madi, ECE

Definition of Trauma
Trauma is often defined as an emotional response to 
a distressing event or series of events that overwhelm 
an individual's ability to cope by compromising their 
defense mechanism. In children, trauma can arise from 
various sources, including neglect, abuse, loss, and 
exposure to violence. According to the National Child 
Traumatic Stress Network, trauma can have lasting 
effects on a child’s mental, emotional, and physical 
health (NCTSN, 2021).

Definition of Trauma-Informed Practice
Trauma-informed practice in CYC involves 
understanding the long-term negative effects of trauma 
on the brain and how it affects individuals’ responses to 
stress. It emphasizes creating a safe environment that 
fosters trust, collaboration, and empowerment among 
children and youth. By acknowledging trauma's role in 
behaviour and emotional responses, practitioners can 
better support healing and resilience.

According to Shalka (2013), “in cases of traumatic stress, 
an imbalance can develop between the amygdala and 
frontal lobes in their responses to threat detection. In 
these situations, the frontal lobes' capacities to inhibit 
responses are decreased. As a result, individuals suffering 
the effects of traumatic stress may startle easily, become 
angry or upset at seemingly small frustrations, or be 
paralyzed and frozen by the touch of another.”

In a practice of relationships, youth could not learn, 
grow, or form relationships if they either hyper or hypo 
aroused or shut down. (Shalka, 2015, p. 23).

Implementing Trauma-Informed Practice in Early 
Years Settings
In early years settings, implementing trauma-informed 
practice involves creating nurturing environments 
where children feel safe and valued. This can be 
achieved through:

• Creating Safe Spaces: Designing classrooms that 
promote comfort and safety, using calming colours, 
greenery, and providing cozy areas for children to 
retreat to when needed. Embedding art, sensory 
activities, breathing exercises, yoga, mindfulness 
practices, and ample unstructured outdoor play 
(Ministry of Children and Family Development, 2017).

• Building Relationships: Establishing strong, trusting 
relationships between educators and children, using 
positive reinforcement and consistent routines to 
foster attachment (Ministry of Children and Family 
Development, 2017).

• Incorporating Trauma-Informed Strategies: 
Implementing activities that promote emotional 
expression, such as storytelling and art, which can 
help children process their experiences (Ministry of 
Children and Family Development, 2017).

While trauma-informed practice offers significant 
benefits, it has limitations. The trauma-informed 
approach is considered incomplete. Ginwright (2018) 
argues that trauma-informed care risks focusing on 
treating trauma as pathology rather than fostering 
well-being. The emerging field of positive psychology 
offers insights into the limitations of focusing solely 
on symptom treatment and instead emphasizes 
enhancing the conditions that contribute to well-being 
(Ginwright, 2018, p. 1). The healing-centered approach 
provides a more comprehensive way of addressing 
trauma holistically by emphasizing a person's spiritual 
and cultural background. This approach helps ground 
survivors in their cultural, moral, and heritage values, 
empowering them to focus on well-being. It shifts the 
perspective from “what happened to you” to “what is 
right with you” (Ginwright, 2018, p. 2).

In conclusion, exploring trauma-informed practice 
within the context of child and youth care is essential 
for effectively supporting children and youth who 
have experienced trauma. Creating safe spaces where 
relationships are nurtured, voices are heard, choices are 
provided, and survivors are empowered to feel hope, 
compassion, and control in their decision-making leads 
to more positive outcomes. Furthermore, immersing 
survivors in activities and practices rooted in their 
cultural and heritage values can help ground them on 
a deeper, spiritual level. Reflecting on my readings, I’ve 
come to appreciate the complexity of being human, 

RESIDENT PERSPECTIVES
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with our interconnected social identities highlighting 
both our vulnerability and our shared humanity. We 
all navigate the dualities and fragility of our core, yet 
immense resilience resides within us. I hope that future 
research and practice will continue to refine and expand 
trauma-informed approaches, ensuring that all children 
and youth receive the care and support they need to 
thrive (Mendell, 2022).

References
• Government of British Columbia, Ministry of Children 

and Family Development. (2016). Healing Families, 
Helping Systems: A Trauma-Informed Practice Guide for 
Working with Children, Youth, and Families. Retrieved 
from https://www.keepingintouchbc.com/.

• Ginwright, S. (2018, May). The Future of Healing: Shifting 
from Trauma-Informed Care to Healing-Centered 
Engagement. Medium. Retrieved from https://medium.
com/@ginwright/the-future-of-healing-shifting-
from-trauma-informed-care-to-healing-centered-
engagement-634f557ce69c.

• Mundell, C. (2022). Doing No Harm: One Practitioner's 
Journey towards Trauma-Informed Practice. New 
Directions for Student Services, (177), 17-25.

• National Child Traumatic Stress Network (NCTSN). 
(2021). What is trauma? Retrieved from https://www.
nctsn.org/.

• Shalka, T. R. (2015). Toward a Trauma-Informed Practice: 
What Educators Need to Know. About Campus, 20(5), 21-
27. https://doi.org/10.1002/abc.21217.

Unlock 
Your Dream 
Home Now!
Low Rates, 

Fast Approval, 

Big Savings!  

Don’t Wait – Act Today!

Licensed by Avenue Financial

403-771-8771
anita@anitamortgage.caANITA
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Photo Gallery
by Jirapan Nilmanee (Mik)

Friendship
by Cheryl Dunkley

Is there anything better than a buddy on whom 
you can depend?

Always comes running when you call, “Help”

When she shows up, you know trouble is soon at 
an end.

Confiding, sharing, laughing, crying too

Many things in our lives make us happy or blue.

We don’t always agree, but that’s okay...

Giving each other time to have our say.

Careful with advice... is that a request?

Knowing when to be silent, 

A hug can sometimes be the best.

We have different lives, our choices miles apart

No judgments, thank you

Just a close feeling in the heart.

I’m grateful, smiling, peaceful too

And remembering to thank God

For a wonderful friend like you.
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OFFICIAL PLUMBING & HEATING: Small company, 
low overhead, excellent warranties, and great rates. 
Specializing in residential service and installs. Services 
include furnace service and replacement, hot water tank 
service and replacement, leaks, clogs, gas fitting, and more. 
Licensed and insured. Why wait? Call today and get it fixed 
today! Available 24/7, we accept debit/VISA/MasterCard. 
Call 403-837-4023 or email info@officialplumbingheating.
ca; www.official-plumbing-heating.ca.

SPRINGBANK MORTGAGE BROKER: Save a bunch 
of cash! As a Calgary mortgage broker, I have helped 
your neighbors navigate their purchase, refinance, 
and renewal options. If you are looking for expert 
mortgage advice, excellent rates, many options, and 
better financing, Call Anita at 403-771-8771 | anita@
anitamortgage.ca | Licensed by Avenue Financial.

K2 BOOKKEEPING: Are you too busy to keep up with your 
bookkeeping? Experienced bookkeeper now accepting 
new clients. Specializing in small to medium-sized 
businesses. Competitive Rates | Twenty years Experience 
with QuickBooks and Simply Accounting, GST, Payroll, 
WCB, Filing, and T4 Filings. Phone Katie 403-870-0737.

NEIGHBOURHOOD CONFLICT? Community Mediation 
Calgary Society (CMCS) is a no-cost mediation and conflict 
coaching service that can help you resolve problems and 
restore peace! We help neighbours be neighbours again! 
www.communitymediation.ca, 403-269-2707.

PAINTER SERVICING SPRINGBANK: Experienced 
Calgary Painter - Transform your space with precision 
and style! Our professional painting services bring 
life to your home. Skilled in interior and exterior 
projects. Affordable rates with top-quality results. 
Contact Jonathan for a free estimate at 403-561-4338. 
Your trusted choice for a fresh, vibrant look. www.
fivestarpainting.com.

HEMMETT CUSTOM UPHOLSTERING & WINDOW 
COVERINGS: Master craftsmanship for over 120 years. 
Located in Springbank to conveniently service our 
clients. Thousands of fabrics to choose from. Up to 40% 
savings on our premier window coverings. For more 
information or to book an appointment, please call/
text 403-816-3802, email rick@hemmettup.com, or visit 
www.hemmettup.com.

For business classified ad rates contact Great News Media at  403-720-0762 or sales@greatnewsmedia.ca
BUSINESS CLASSIFIEDS

Disclaimer: The opinions expressed within any published 
article, report, or submission reflect those of the author and 
should not be considered to reflect those of Great News 
Media or the Community and/or Residents’ Association. 
The information contained in this newsletter is believed to 
be accurate but is not warranted to be so. 

Great News Media and the Community and/or Residents’ 
Association do not endorse any person or persons 
advertising in this newsletter. Publication of any 
advertisements should not be considered an endorsement 
of any goods or services.
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ACQUIRE AND RETAIN NEW CUSTOMERS.
Your Ad Geofenced Precisely in Your Target Market  

on our Carefully Selected Network of Premium Sites.

Call 403-720-0762 | sales@greatnewsmedia.ca

RECIPE

Tortellini and Spinach Soup
by Jennifer Puri

Tortellini is an Italian bite-sized pasta which is stuffed 
with ricotta or parmesan cheese, pork, sausage, dried 
mushrooms, herbs, and vegetables.

This ring-shaped pasta is traditionally served in a broth, 
but tomato, mushroom, and meat sauces are also 
popular. Italy is recognized for its food culture and the 
work of rolling out the dough evenly and then cutting it 
into small squares, followed by the stuffing and shaping 
of the tiny tortellini which is an art in itself.

Tortellini and spinach soup is the perfect weeknight 
supper that can be enjoyed by every member of the 
family. It is delicious on its own or with a tossed salad 
and garlic or crusty bread.

Prep Time: 10 minutes

Cook Time: 15 minutes

Servings: 4 to 5

Ingredients:
• 1 package spinach or cheese stuffed tortellini (350 gm)
• 1 tbsp. olive oil
• 3 garlic cloves, finely chopped
• 1 small yellow onion, finely chopped
• 6 tbsp. tomato paste
• 3 cups fresh spinach leaves, stems removed
• 2 carrots, chopped
• 10 cups of low sodium chicken broth

• ½ tsp. ground black pepper
• Salt to taste
• 1 tsp. Italian seasoning
• 1 cup half and half cream

Garnish:
• Grated parmesan cheese
• Parsley leaves
• Red chili flakes (optional)

Directions:
• Place the olive oil, onion, garlic, and carrots in a 

medium size pot or Dutch oven. Sauté the vegetables 
until the onions are translucent, approximately 4 to  
5 minutes. 

• Add the tomato paste, Italian seasoning, salt, and 
pepper, stirring frequently. Next add the broth and 
bring to a boil. Add tortellini and cook until the 
tortellini is al dente, about 5 minutes.

• Reduce heat to low and gently add the half and half 
cream and the spinach leaves and continue to simmer 
for a couple of minutes or until spinach leaves are 
wilted and then remove from heat.

• Ladle the soup into bowls and garnish with 
grated parmesan cheese, parsley leaves, and chili  
flakes (optional).

Note: 
• Leftover soup can be stored in an airtight container 

and refrigerated for up to three days.
• Vegetarians can substitute the chicken broth with 

vegetable broth.

Bon Appétit!
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Your Ad Geofenced Precisely in Your Target Market  
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hassle-free exterior

restorations
Mountain View Painters is a full-service painting company, 

specializing in elastomeric stucco coatings. We have access to 

a wide array of top-quality products that are proven to improve 

the durability and appearance of your property, guaranteed!

Stucco Coatings

Stucco Repair

Calgary Owned 
and Operated!

Exterior Painting

Interior Painting

Powerwashing

Colour Consultation

    ...and much more

we specialize in

the leading professionals in :


