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Give Your Parents Comfort with a
Reverse Mortgage

v/ Extra income, no monthly payments
v’ Stay in the home they love

v Leave a living inheritance

Call today to give them freedom and
peace of mind.

A TA MORTGAGE

403-771-8771
ANITA RUSSELL anita@anitamortgage.ca
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Great News Media | Call 403-720-0762 for advertising opportunities |  www.greatnewsmedia.ca




LEN T WONG + ASSOCIATES

RE/MAX

COMPLETE REALTY

YOUR HOME SOLD GUARANTEEDY

Call to find out more about our

Innovative Consumer Programs

Virtual Tours
Guaranteed Sale Program*
Trade Up Program*
Blanket Home Warranty Program*
Accepting Crypto Currency

Call us to help you navigate through
the changing real estate world

Call or Text 403-606-8888
Email len@lentwong.com

*Terms and Conditions Apply.
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Our Clinic Hours of Operation
Monday: 10:30am - 7:00pm
Tuesday+Wednesday:  9:30am - 6:00pm
Thursday:  8:00am - 4:30pm

Friday: ~ 8:00am - 3:00pm

Select Saturdays: ~ 8:00am - 2:00pm

SCAN

Tobookan  (403) 300-3330

For your convenience we accept direct
billing and follow the ADA Fee Guide.

Sedation Dentistry

Teeth Whitening

Dental Cleanings & Check-ups

Crowns, Bridges and Implants

Root Canal Treatments

Invisalign® + Botox®

Cosmetic & Restorative Smile Makeovers
Same Day Emergencies

Dr. Cheyanne Olsen and Dr. Luc Boutin
30 Crestridge Common SW, Suite 110 — : ‘-,I
Calgary, AB T3B 6K2 -

appointment  yyyw.crestmontdental.com Cﬁ:ﬁ tmont

—— [ENTAL ———

ICIAL

PLUMBING & HEATING

Furnace and A/C Install & Repair
Plumbing Services

: Drain Cleaning

$50 Boiler Install & Repair

Service Call Fee

403-837-4023
info@officialplumbingheating.ca
official-plumbing-heating.ca

NEED A LOCAL

YOU CAN
TRUST?

JESSE TOMPKINS

Master Electrician
F 100+ Google Reviews =

Free 3-Year 17+ Yrs
Quotes Warranty Experience

FuseSmartElectric.ca | {, 587-802-3824
Electrical Done Right. People Treated Right.
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% & Jackson

Landscaping

CUSTOMER SATISFACTION GUARANTEED

WE SPECIALIZE IN ALL FORMS OF
CONSTRUCTION & LANDSCAPE

CRESTMONTIHomeowners, INCLUDING SMALLER IN-HOME PROJECTS
Association

e ol

Office hours:
Monday to Friday: 9:00 am to 4:00 pm

Closed on Saturday, Sunday, Statutory Holidays,
and long weekends
*May vary depending on hall rentals.

Interim General Manager/Admin/Events: SerViceS
Alyssa Yeomans and Tiffany Zurkan
Residential Landscaping

Landscape Construction

Contact information:
General Information: admin@crestmonthall.com
Events/Rentals: events@crestmonthall.com
General Manager: generalmanager@
crestmonthall.com
Website: www.crestmonthall.com
Telephone: 403-475-7320

Year-Round Maintenance

Spring and Fall Cleanup

Commercial and Condo
Property Management

Snow and Ice Removal

Board of Directors

President Dave Anderson

Contact Us

Vice-President  Neil Makaroff

Address
20 Sunvale Place SE
Calgary, AB T2X 2R8

Treasurer Vacant

Secretary Rob Graham

Contact: board@crestmonthall.com

Call us now
(403) 256-9282

Email us
2026 HOA Fees info@jacksonjackson.ca

CHOA fees are now past due. Any outstanding contact@jacksonjackson.ca
accounts have been sent to collections. Thank you

to all members who paid their fees. WWW.jaCkSO njackson.ca
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A FRESH PERSPECTIVE
Thankfulness in the Everyday

by Rebecca Pink
T—

October invites us to think about gratitude and all the
things that we are grateful for. It can be meaningful to
pause and reflect on the moments that stay with us, and
become a part of us. So often, they aren’t the big, planned
out moments, or the stuff you have accumulated over
time. Have you ever noticed that some of the moments
you're most grateful for, are often the simplest, most
spontaneous, or most genuine ones?

Sometimes, what stays with us is the feeling of an
experience more than the experience itself. The laughter,
the unexpected conversation, a great meal together, and
in my house, the beautiful messiness of everyday life.
These are the memories that stay with us, not because they
were perfect, but because they were lived. They become
the treasures that never gather dust, quietly weaving
themselves into our stories.

The challenge is that when we're busy, overwhelmed, or
anxious, our attention can so easily move toward what’s
next. We anticipate, plan, problem-solve, and manage,
sometimes leaving less room to notice what is happening
rightin front of us. We can spend so much time anticipating

the future, or reliving the past, that we can miss what is
happening right in front of us. There is nothing unusual
about this; our minds are simply trying to keep up with the
demands of life.

Being present doesn’t always come naturally; it takes
intention. Sometimes it is as simple as putting down the
phone, taking a deep breath, looking around, and allowing
ourselves to actually take in what is happening. This may
be part of the experience of thankfulness, too. Not simply
identifying what we appreciate but being present enough
to experience it.

As thanksgiving approaches, maybe we don't need to
search for something extraordinary to be grateful for.
Maybe we simply need to slow down enough to notice
what is already here.

An ordinary moment can become a lasting memory, one
that still makes you smile years later and brings you back to
the people and the experiences that matter most. Looking
back, those are often the moments | feel most thankful for.
Happy Thanksgiving and Happy Spooky Season!
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Frequently Asked Questions -
The CHOA

Why Do We Have to Pay Fees?

The purpose of an HOA is to offer enhanced value
within the community, through the operation and
maintenance of privately owned facilities, certain
amenities, and features within the community that
are not maintained by the municipality. These may
include entrance signage, ornamental parks and ponds,
boulevard landscaping, pathways, fencing recreational
buildings, and more.

What Are the Fees Used For?
Annual fees are used to:

« Maintain the amenity features including the hall,
spray park, storm pond fountain, and grounds.

+ Provide enhanced snow removal and landscaping
on City pathways.

«Provide the community with quality programs
and value-added events that appeal to our diverse
membership.

Where Can | See Details About the CHOA's
Financials?

On our website under the members portal. The
audited financials for the past ten years are available,
along with operating budgets for the last five.

How Can | Have My Say in What | Want to See, Or
What | Think Brings Value to the Community?
Engagement is the key to understanding what the
community members want and/or see value in. We
encourage all residents to complete surveys, provide
direct feedback through email/phone/in person
conversations, attend town halls/AGMs, and participate
in constructive discussions. These are the tools we

the

tter Home Exterior
Doc tor Serices
Gutter Clean/Fix/Install * Leaf Screens
”_Window Cleaning ® Fascia/Soffit/Siding
4 :'I--'"""--.Rressure/ Soft Wash ¢ Cladding
 — Permanent.Lights * Roofing

L — e
Senior Discount ® Warranty ® WCB ¢ Insured ™

403-714-0711 e gutterdoctor.ca

lean on to help guide decisions. The CHOA must then
formulate action plans about how to best move forward,
taking into consideration other required financial
obligations, timing, and feasibility.

Who Is Responsible for Community Landscaping?

It depends. The CHOA has entered into the Enhanced
Landscape Maintenance (ELM) program with the City
of Calgary, which allows the CHOA to mow and trim
certain City green spaces, within the parameters set out
by the City. Limitations include naturalized areas, trees,
watering, and herbicide application.

The CHOA is working with the City to ensure that
the West Park is rehabilitated over time to allow for
regular maintenance of the CHOA. This is an ongoing,
multi-year project.

For a full list of frequently asked questions regarding
landscaping, operations, and engagement, please
visit crestmonthall.com. To address any questions or
concerns not listed here or online, feel free to contact
our office at admin@crestmonthall.com.

Did You Know?
Did you know the CHOA website has a wealth of
information available to members?

Bylaws, financials, and AGM and Town Hall documents
(including meeting minutes) are all available under
the ‘Important Documents’ tab. If you don't yet have
access, contact us at admin@crestmonthall.com to
request a login.

Did you know the CHOA sends out regular email updates?

Stay informed about community news, events, and
important notices. If you're not already receiving our
emails, let us know at admin@crestmonthall.com and
we'll add you to the list.

Disclaimer: The opinions expressed within any published
article, report, or submission reflect those of the authorand
should not be considered to reflect those of Great News
Media or the Community and/or Residents’ Association.
The information contained in this newsletter is believed to
be accurate but is not warranted to be so.

Great News Media and the Community and/or Residents’
Association do not endorse any person or persons
advertising in this newsletter. Publication of any
advertisements should not be considered an endorsement
of any goods or services.
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Every Tuesday, 10AM-11AM

JOIN NOW FOR FREE

12400 Crestmont Boulvard SW | 403-475-7320
https://www.crestmonthall.com/crestmont-

@ :::::;:T hall/programs

Association
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KICK UP YOUR HEELS
WITH

LINE DANGE

JOIN NOW FREE

12400 Crestmonrt Bilvd. 8SW

https://www.crestmonthall.com
% /erestmont-hall/programs/
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Across
1. Known as October’s birth stone, this iridescent gem is
sometimes worn by artists to inspire creativity.

5.These tall, friendly faces are full of straw and often
seen in the middle of corn fields.

8. Celebrated this year on October 12, this holiday
encourages generosity, connection, and the
consumption of a delicious meal.

9.This large orange squash is traditionally carved the
night before Halloween

10. Twists and turns; this fall activity is generally held in
large fields of a certain tall grain.

11.This Oscar-winning actress was the “final girl” in the
classic horror movie series, Halloween.

12. Known as the Greek Goddess of harvest, she is the
mother to Persephone.

Down
2.Bright red and sour, the seeds of this fruit were
consumed by Persephone in Greek mythos.

3.These bright yellow and red flowers are the birth
flowers of October, representing joy, warmth, and
remembrance.

4.Horace Walpole’s The Castle of Otranto, published in
1764, is most famously known as the first novel of this
literary genre.

6."In Rainbows”an album released October 10, 2007, was
the seventh studio album for this alternative rock band.

7.This monster has a variety of features but is most
often depicted with long fangs and red eyes.

Visit bit.ly/mycalgaryanswers or |
scan the QR code for the answers = ¢
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RESIDENT PERSPECTIVES

Divorce—Business Income is Personal Income

by Christopher Bungay, Divorce Lawyer

In many divorces, one spouse is the owner/operator of
a business. In these families, the line between business
income and personal income is often blurred. Many
business owners (intentionally or not) often use their
company credit cards and corporate money to pay for
personal family and home expenses. As a result of this,
the personal tax returns of a business owner often do
not reflect their true personal income.

In the above scenario, the personal tax return of a business
owner might show a very low amount of personal income,
while their business tax return can show a very high
amount of corporate earnings. It is also common to see
personal expenses counted as “business expenses” on
business tax returns. This is sometimes done intentionally
so that CRA will think the business earns less and thus
would be taxed less than it otherwise should be.

The mixing of personal/business income and expenses can
cause significant problems in divorce cases. The amount a
spouse must pay for child support and spousal support
is often based on his or her reported personal income. A
spouse who owns a business sometimes uses a false lower
income amount on a personal tax return to argue they
should pay a lower amount of support. Unfortunately, in
many cases, the actual personal earnings power of the
spouse is hidden within the business income.

Judges and divorce lawyers are keenly aware of

situations where business owners try to muddle
their personal and business income. Fortunately, the
law can protect vulnerable spouses and children in
these cases. If a judge believes that a spouse is hiding
income within a company, the business income can be
used as the correct amount for determining support
payments. Similarly, the law gives judges power to
examine business expenses to ensure these are not
actually personal expenses. In an Alberta divorce case, if
a spouse is self-employed, he or she must demonstrate
their business expenses are reasonable and that they
are truly business expenses. If a self-employed spouse
cannot show their business expenses are reasonable,
a judge can add these expenses back into the spouse’s
income amount. In these situations, the higher income
level, after adding back in the unreasonable expenses,
is used to determine that spouse’s support obligations.

It is also important to remember that many business-
owning spouses are not intentionally hiding their
income. The mixing of personal and business income
can result from someone not understanding tax laws.
Sometimes, a business owner is just too busy and is not
paying enough attention to their personal/business
spending patterns. However, whether intentional or
not, divorce law is clear: business income and business
expenses can both be used to determine the true
personal earning power of a spouse.
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SAFE AND SOUND

Halloween Safety
by Alberta Health Services

As a supporter of Calgary’s Child Magazine’s Partners
for Safety initiative, Emergency Health Services
(EHS) Alberta would like to remind parents and
trick-or-treaters of important Halloween safety tips as
October 31 approaches.

Partners for Safety vehicles will be out patrolling
communities on Halloween night to provide a visible
safety resource for parents and trick-or-treaters.

Trick-or-Treaters

«Remember: all regular pedestrian rules still apply.
Be sure to cross the road at marked crosswalks or at
well-lit corners. It is safest to work your way up one
side of the street and then cross once to the other side.

« You may choose to avoid houses that are not well lit.
Do not accept rides from strangers or enter any home
where you feel unsafe.

- Let your parents know where you are going and what
route you plan to take. Let them know if you will be
late returning home.

Parents

« Be certain that an adult accompanies young trick-or-
treaters. Older children should stay in groups.

- Predetermine the boundaries for trick-or-treating and
establish a time for children to return home.

« Advise children not to eat anything until they return
home. Dispose of any items that have been tampered
with or are not properly wrapped.

Costumes

+ Choose brightly coloured costumes that are highly
visible. Adding reflective tape to costumes can further
increase visibility.

« Consider sending your children with a flashlight for
additional safety and visibility.

«When purchasing or making costumes, look for
materials and accessories labelled flame-resistant.

« All costume accessories, such as sticks, rods, or wands,
should be soft and flexible, with no sharp edges.

- Consider using hypoallergenic makeup instead of
masks that may impair breathing or vision.

+ Be sure costumes are loose enough to be worn over
warm clothing, but not so long that they become a

tripping hazard. Costumes should not extend below
your child’s ankles.

«Ensure your child is wearing adequate footwear
that takes the weather conditions and walking into

consideration.

25¢
FLYERS

(INCLUDING DELIVERY)

v'FULL COLOUR PRINTING
v DOUBLE-SIDED DESIGN
v"PREMIUM 70 LB GLOSS STOCK

v FULL BLEED FOR EDGE-TO-EDGE IMPACT

Let's get your business into the hands of
thousands of local customers.

CONTACT US

403-720-0762
. sales@greatnewsmedia.ca
. greatnewsmedia.ca

GREAT NEWS MEDIA

LEADERS IN COMMUNITY FOCUSED MARKETING
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Ghost Stories of
Haunted Inglewood

Even though Calgary is a young city, it has its fair share of
historic buildings—and where there are old buildings,
there are bound to be ghost stories! This month we
explore a few ghost stories from Inglewood, Calgary’s
oldest community.

Inglewood was first established on the east side of
the Elbow River in 1875, following the construction of
Fort Calgary. When the Canadian Pacific Railway chose
undeveloped land to the west for its route (near where
the Calgary Tower stands today) the town centre shifted
west with it. The community rebounded by the early
1900s and by 1911 it was renamed from East Calgary to
Inglewood after Colonel James Walker's estate and ranch.

A.E. Cross was a prominent early Calgarian who formed
the Calgary Brewing and Malting Company in 1892 and
was one of the “Big Four” sponsors of the first Calgary
Stampede in 1912. He lived in Inglewood even after
other wealthy early Calgarians moved west of the river.
His home at 1240 8 Ave SE was built in 1891 and is now
home to the Rouge Restaurant — along with reportedly
the ghosts of two of his children. The Cross family was
struck by a diphtheria outbreak in 1904 and were stuck
waiting for medicine. Sadly, two of his three children
passed before the medicine arrived. People visiting
the Cross Residence have reported seeing a young girl
sitting in front of the fireplace. Others have heard eerie
laughter coming from the basement.

Another local favourite, the Hose and Hound, is housed
in Fire Station No. 3 (1028 9 Ave SE). Built in 1906 in an
ornate Edwardian Commercial style, it served Calgary as
a fire station until 1952 when a new one was built in East
Inglewood.

Calgary first fire chief, James “Cappy” Smart spent a lot
of time at this station. Cappy Smart was a colourful and
eccentric person and was known for his appreciation of
exotic pets. At one point, Smart had a pet monkey that
he would bring in to work on field trip days for students
of the nearby Alexandra School. An incident occurred
one day when the monkey attacked and bit a child,
which led to the monkey being put down. The ghost of

the monkey is said to inhabit the fire station and cause
all sorts of mischief: throwing cans off the shelves,
starting the dishwasher, and messing around with the
pool tables.

The fire station is also believed to be haunted by one
of Cappy Smart’s horses, Lightning, who died in a
fire. Some people claim to have heard the sound of
Lightning’s hooves outside of the station. When it was
still a fire station, firefighters working there swore they
heard horses neighing in the moments leading up to a
call about a fire.

While the CPR depot was in downtown Calgary, its yards
were just south of Inglewood, so there were a lot of
working-class families in the area. The Suitor Residence
at 1004 8 Ave SE had spent part of its life as a boarding
house for new arrivals to Calgary. A young couple
stayed there for some time, with the husband working
with CPR while they saved up for a home of their own.
One day while jumping onto a train car - something
rail workers did all the time to get to the railyards - he
slipped off and died. His wife, distraught, died shortly
afterwards. To this day, her ghost is said to haunt the
Suitor Residence.

Do you know of a haunted heritage building in
Calgary? Tell us your ghost story here: https://www.
heritagecalgary.ca/tell-us-your-story.
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CAnLEARN

Magic Carpet Ride

Family Literacy Program

A family that reads together, grows together.

The Magic Carpet Ride program is for 3-5 year olds and their parents or
caregivers. We help families learn to use everyday activities to build a
love of literacy and learning. Held at convenient locations across Calgary.

M A&

Reading At-Home Activities Singing

FREE! Contact us to learn more:

famlit@canlearnsociety.ca
(403) 686-9300 ext. 128

www.canlearnsociety.ca/magic-carpet-ride
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Support the local businesses
that make our neighbourhood
thrive, and make this
publication possible.

403-720-0762

. SCANME
grow@greatnewsmedia.ca
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Self-Employed?
Your bank said no. That

i doesn’t mean you can’t get
approved.

LA MORTGAGE v Alternative mortgage

solutions
v Flexible income
qualification
v Options for purchases,
refinancing & renewals
Don’t let traditional bank
rules stop you from getting
the mortgage you need.

403-771-8771

anita@anitamortgage.ca

YOUR CITY OF CALGARY

Urban Forest Strategic Plan
Update

by The City of Calgary

The City of Calgary held engagement for a new Urban
Forest Strategic Plan (The Plan) this spring and a What
We Heard Report summarizing findings is now available
at calgary.ca/UrbanForestPlan.

The Plan’s project team is currently reviewing and
considering all feedback as they develop the new Plan.
A status update, including the approach to finalizing
a new Plan, will be provided by the end of 2026. This
will include information about the timing of the What
We Did Report, which will explain how public feedback
helped shape the Plan. For all the latest information,
please check back at calgary.ca/UrbanForestPlan.

SCAN HERETO VIEW ADDITIONAL
CRESTMONT CONTENT

News, Events, Crime Real Estate
& More Statistics Statistics
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BUSINESS GLASSIFIEDS

For business classified ad rates contact Great News Media at 403-720-0762 or sales@greatnewsmedia.ca

OFFICIAL PLUMBING & HEATING: Small company,
low overhead, excellent warranties, and great rates.
Specializing in residential service and installs. Services
include furnace service and replacement, hot water tank
service and replacement, leaks, clogs, gas fitting, and more.
Licensed and insured. Why wait? Call today and get it fixed
today! Available 24/7, we accept debit/VISA/MasterCard.
Call 403-837-4023 or email info@officialplumbingheating.
ca; www.official-plumbing-heating.ca.

CRESTMONT MORTGAGE BROKER: Save a bunch
of cash! As a Calgary mortgage broker, | have helped
your neighbours navigate their purchase, refinance,
and renewal options. If you are looking for expert
mortgage advice, excellent rates, many options, and
better financing, Call Anita at 403-771-8771 | anita@
anitamortgage.ca | Licensed by Avenue Financial.

K2 BOOKKEEPING: Are you too busy to keep up with your
bookkeeping? Experienced bookkeeper now accepting
new clients. Specializing in small to medium-sized
businesses. Competitive Rates | Twenty years Experience
with QuickBooks and Simply Accounting, GST, Payroll,
W(CB, Filing, and T4 Filings. Phone Katie 403-870-0737.

STAMPEDE PLUMBING AND HEATING: 5-star Google
rating, Senior and Veteran discounts. Highly trained
plumbers, gasfitters, refrigeration & HVAC technicians.
Water heaters, furnaces, boilers, air conditioning/heat
pumps, drain cleaning, leaks, POLY-B replacement,
new construction and renovations! Competitive prices
with quality, 24-hour service! Established 1998. Call
403-225-1037. www.stampedeplumbingandheating.com.

NEIGHBOURHOOD CONFLICT? Community Mediation
Calgary Society (CMCS) is a no-cost mediation and conflict
coaching service that can help you resolve problems and
restore peace! We help neighbours be neighbours again!
www.communitymediation.ca, 403-269-2707.

THE MUSIC STUDIO: Fill your life with music this year!
The Music Studio is West Calgary’s leading music school
- offering group classes, private lessons, and regular
performance opportunities - for all ages and all stages
(0-99). In-studio and in-home, we are here to help you
grow through music! Visit us in Trinity Hills and online at
www.musicandplay.ca!

PAINTER SERVICING CRESTMONT: Experienced
Calgary Painter - Transform your space with precision
and style! Our professional painting services bring
life to your home. Skilled in interior and exterior
projects. Affordable rates with top-quality results.
Contact Jonathan for a free estimate at 403-561-4338.
Your trusted choice for a fresh, vibrant look. www.
fivestarpainting.com.

GUTTER DOCTOR: Home Exterior Services. Gutter
cleaning/repair/installation, window cleaning, gutter
guards/leaf screens, fascia, soffit, siding, permanent
outdoor holiday lighting, roofing, cladding, heat cables,
pressure/soft washing. Local business since 2003 with
more than 70,000 happy customers! Licensed, insured,
WCB, A+ rated BBB member, multi award-winner.
Quality work with a warranty! www.gutterdoctor.ca,
403-714-0711.

MOBILE MASSAGE THERAPY: Tuscany & surrounding
area. 3000-hour Registered Massage Therapist offering
convenient in-home treatments. Therapeutic and deep
tissue massage, RAPID NFR and lymphatic drainage
available. Insurance receipts provided. Also, Clinic
availability in Bowness by Appointment. New clients
welcome. Call/text Rob at 403-669-2116 or email
rnrmassagetherapy17@gmail.com.

Support Victoria Fortuna
and Her Family After a Tragic

Highway Accident

Victoria has been left with life-threatening and life-altering
injuries. She is currently fighting for her life and receiving
critical medical care at the University Hospital in Edmonton.
Donate to this GoFundMe to help ease the inconceivable
financial hardship the Fortuna family is facing.

Scan to donate or visit
gofund.me/31fdeef6f

Any help is appreciated ¥
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GERARD CHIASSON

& ASSOCIATES

403-703-55438

www.gerardchiasson.com | gerardchiasson@gmail.com

ALWAYS

THE RIGHT CALL

SERVING CALGARY
AND SURROUNDING

AREAS FOR OVER

.| -
/ Children’s
i Mirac:e Network

®  Hospitals

RE/MAX

Real Estate (Mountain View)

AF

Call me for all your real estate needs!
It is always the right call!

il

Proven Performance - Proven Results

IL'S a Partnership

A SOLD sign is never just a
transaction - it's a partnership.
During the process, every
conversation, decision, and
detail is handled together,
creating a seamless
experience that leads to a
successful, confident result.

Thinking of selling or
buying? Give me a call for
a successful outcome!

' B & & & ¢
Client Reviews

We had such a positive experience working with Gerard as our
Realtor. From the very beginning, he took the time to come
to our home, understand our needs, and guide us through

the selling process with honesty, professionalism, and realistic

expectations.

Gerard was easy to work with and quickly earned our trust.
He provided helpful references, shared his knowledge of the
current market, and gave us a clear and realistic understanding
of our home's value. Selling a home and preparing for a move
can be stressful, but Gerard helped make the process feel
manageable and well-organized.

We especially appreciated his communication throughout the
process. He always gave us notice before showings and kept
us informed along the way. Thanks to his guidance and market
expertise, our home sold in just one week.

We are very grateful for Gerard'’s support and would
confidently recommmend him to anyone looking for a
knowledgeable, trustworthy, and personable realtor.

hent & Yvonne



