










We all long to be heard and create lasting and interesting 
connections. Keep in mind when practicing these 
conversation strategies, we should always remain conscious 
of the other person’s mood and comfort level. Be prepared 
to step back when our conversational connections are not 
welcome. However, with a little tact, sensitivity, and a genuine 
interest in the people around us, we may often find that 
greater social connection is easily within our reach. 

Here are six strategies to try implementing in your 
conversations for connection:

Be Curious – asking others questions about themselves, 
ups our likeability. We enjoy talking about ourselves, 
but we underestimate the benefits of letting others do 
the same – to the detriment of our relationships. Take 
the time to build on the first question asked rather than 
jumping from topic to topic. Ask for further clarification 
for deeper meaning and understanding.

Be Empathetic – but don’t assume to really know how it 
felt for them because we may fail to differentiate between 
someone’s experience versus a similar experience of our 
own. Validate the speaker’s feelings – wow, that sounds 
like it must have been scary.

Find Common Ground – find a topic that will be something 
that links us and helps build further rapport. Even though 
we may want to share something new and exciting, it may 
be completely uninteresting to the person we are sharing 
with. Common ground deepens connection.

Use Emotional Intelligence – don’t always go for 
mundane small talk. Ask deeper questions to create a 
real connection. This sends the message that we really 
care and have an interest in hearing their answers. It 
may surprise you how open individuals can be when we 
show a real curiosity on a deeper level than what do you 
do for work or how about that hockey game last night.

Choose Honesty – it goes without saying that honesty is 
best served with a healthy dose of diplomacy. We should 
think carefully about the timing of our comments, the way 
they are phrased and whether the person will have the 
opportunity to make use of the information. However, honest 
communication proves to be far more constructive than 
people tend to predict, and the benefits of candid disclosure 
on overall wellbeing can last beyond the actual conversation.

MENTAL HEALTH MOMENT

Listen to Understand – this is the way to tie up 
the entire encounter. Summarize or reflect back on 
what you heard the person tell you. Unfortunately, 
we have the tendency when we are listening, to 
be thinking about what we will say next instead 
of truly hearing the speaker. If we have to listen to 
summarize what they are telling us, we are more 
likely to listen on a deeper level and thus the 
speaker will really feel heard. This will create not 
only likeability, but connection.

All the above will take practice. Some of us are 
better with these skills than others. If we are longing 
for more connection, and deeper relationships this 
is a fine roadmap to get us there.

How to Create Social Connection Through Conversation
Nancy Bergeron | nancy@viewpointcalgary.ca
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Digital Service Squad Program 
Aims to Give Small Businesses 
an Online Boost
The City of Calgary has launched the Digital Service Squad 
program to provide free support, helping small businesses 
succeed in the online world.
The Digital Service Squad (DSS) consists of Calgary post 
secondary students temporarily hired by The City. The 
DSS is available at no cost to eligible small businesses.
The program is underway this year and is anticipated 
to assist well over 2,000 eligible businesses. Post 
secondary students with digital expertise will provide 
one-on-one support to eligible small businesses. The 
students include those in the first year through to the 
last year of their studies.
The free support can include digital transformation 
support; social media strategy; building a basic website; 
setting up Google My Business; setting up a Point-of-Sale 
(POS) solution; Search Engine Optimization (SEO); creating 
customer databases; and streamlining business processes.
Eligible businesses:
• Small businesses located in Calgary and registered 

in Alberta.
• Zero to 49 employees (can include self-employed 

business owners with no employees).
• Home-based or commercial businesses.
Ineligible businesses:
• Non-profits, charitable trusts, and franchises.
For local small business operators, it all starts with signing 
up. Details can be found on the newly created Digital 
Service Squad webpage at calgary.ca/DSS. Interested 
small business operators are encouraged to register as 
soon as possible. 
The program is delivered through a partnership between 
Business Link and Digital Main Street and is funded by the 
Government of Alberta.

YOUR CITY OF CALGARY

Water Your Trees, Shrubs, and 
Flowers with a Rain Barrel
Did you know, watering your yard can account for 30 
to 40 percent of your annual water use? With changing 
weather patterns in Calgary, capturing rainwater 
can help you and our community build resiliency 
during times of hot and dry weather. Rain barrels also 
help to keep water on your property, so less dirt and 
contaminants wash into the rivers. 

How do I choose a rain barrel? Look for a sealed 
barrel equipped with:
• An overflow mechanism, such as a diverter, for use 

with your existing downspout.

• An additional outlet and hose to redirect water to 
plants or trees from the barrel once it’s full.

• A drain or tap near the bottom to fill a watering can.

Setting up your rain barrel:
Locate the downspout most convenient for barrel 
placement. If your rain barrel didn’t come with its own 
stand, set it on some concrete blocks or flagstones 
for extra stability. Carefully read the installation 
instructions that come with your rain barrel and refer 
to the barrel manufacturer or retailer for support. You 
can use one barrel or set up a network of multiple 
barrels to increase 
your savings. 

Join the thousands of Calgarians already 
using rain barrels. Visit calgary.ca/yardsmart.

The month of April is full of new blooms, flowers, 
and fresh plants opening up into the world. It is 
interesting to note how aptly we have named 
the month, as the word ‘April’ actually has roots 
in the Latin word meaning ‘to open’.
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Stargazing with Pat J
by Patricia Jeffery, Calgary Centre of the Royal Astronomical 
Society of Canada

International Space Station 
When observing the night sky, you just might catch 
a glimpse of the ISS passing overhead. In operation 
since 1998, the ISS is a joint venture involving the USA, 
Russia, Japan, Europe, and Canada. It operates not only 
as a scientific research laboratory, but also as a vehicle 
to test equipment required for future long duration 
missions to the Moon and Mars.

RESIDENT PERSPECTIVES

Quick Facts
•  73 meters wide and 109 meters long; larger than a CFL 

football field
•  Orbits 400 kms above Earth with a crew of 7
•   Circles Earth every 90 minutes at 28,000 km per hour
Want to know when the ISS is passing over Calgary?
Go to https://spotthestation.nasa.gov.

Enter Calgary as your location and receive emails or 
texts to alert you when the ISS will be passing overhead.

Example of an ISS alert:

Time: Fri Feb 2 6:50 PM, Visible: 6 min, Max Height: 34°, 
Appears: 10° above W, Disappears: 10° above SE

Holding your fist at arm’s length to the horizon, the 
top of your fist will be at about 10 degrees. So, in the 
example above, the ISS will first appear one fist above 
the western horizon, cross the sky at a height of 3½ fists 
above the southern horizon, then disappear one fist 
above the southeastern horizon.

A farm girl from Iowa, Peggy Whitson, has spent more 
time in space than any American astronaut: 665 days, all 
of it on the ISS, including twice as commander.

With no plans to retire just yet, she is scheduled to 
command a SpaceX Crew Dragon mission to the ISS 
either this fall or the spring of 2023; at the age of 63.
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CRIME STATISTICS
Rosscarrock Crime 
Activity was Down in 
February 2022
The Rosscarrock community 
experienced 16 crimes in February 2022, 
in comparison to 20 crimes the previous 
month, and 14 crimes in February one year ago. 
Rosscarrock experiences an average of 17.7 crimes per 
month. On an annual basis, Rosscarrock experienced 
a total of 212 crimes as of February 2022, which is up 
20% in comparison to 176 crimes as of February 2021. 
To review the full Rosscarrock Crime report visit ross.
mycalgary.com.

How To Report Crime In Rosscarrock: Dial 911 for 
emergencies or crimes in progress. For non-emergencies 
dial (403) 266-1234. To report a crime anonymously, 
contact Crime Stoppers at 1-800-222-8477 (Talk, Type or 
Text), submit tips online at crimestoppers.ab.ca, or text 
tttTIPS to 274637.

Bicycle Helmet Safety
Head injuries are the leading cause of serious injury and 
death to kids on wheels*. Most injuries occur when a 
cyclist suffers a fall, strikes a stationary object, or collides 
with another cyclist/pedestrian. Remember – it’s the law in 
Alberta that cyclists under the age of 18 must wear a helmet 
(and highly recommended for all ages). Helmets should be 
CSA approved and worn during recreational activities such 
as skateboarding, in-line skating, and cycling.

Getting informed
• Wearing a helmet while cycling can prevent a serious 

injury, or even save a life

• Brain injuries can cause permanent disability or death

• Reduce your risk by always wearing your helmet

• Replace any helmet that has been involved in a crash, 
even if it appears undamaged

Getting started
• Allow children to assist when buying their helmet. Cyclists 

who choose their own helmet are more likely to wear them

• Start the habit early. Young children learning to ride 
tricycles need to wear helmets

• Parents must lead by example – always wear a helmet 
when cycling

Getting the right fit
• Take the time to properly fit and adjust your helmet to 

ensure maximum protection in case of a crash

• When worn properly, helmets should fit level, not tilted 
up, or down over the forehead

• Helmets should feel snug, but not too tight. To test the 
fit, the helmet should not fall off when you shake your 
head from side-to-side while the straps are unfastened

• Adjust the chin straps to form a “Y” below and slightly 
forward from the ears

• Only one finger should be able to fit under the chin 
strap when it is fastened

• Do not forget to use the sizing pads included with the helmet. 
They will help improve the overall fit, comfort, and safety.

* Parachute Canada: http://www.parachutecanada.org/
injury-topics/item/wheeled-activities1.

SAFE & SOUND
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BUSINESS 
CLASSIFIEDS

For business classified ad rates call Great News Media 
at  403-720-0762 or sales@greatnewsmedia.ca

OFFICIAL PLUMBING & HEATING: Small company, 
low overhead, excellent warranties, and great 
rates. Specializing in residential service and installs. 
Services include furnace service and replacement, 
hot water tank service and replacement, leaks, clogs, 
gas fitting, and more. Licensed and insured. Why wait? 
Call today and get it fixed today! Available 24/7, we 
accept debit/VISA/MasterCard. Call 403-837-4023 or 
email info@officialplumbingheating.ca; www.official-
plumbing-heating.ca. 

ROSSCARROCK MORTGAGE BROKER: SAVE A BUNCH 
OF CASH! As a local mortgage professional, I have helped 
your neighbors navigate their purchase, refinance, and 
renewal options. If you are looking for expert advice, 
excellent rates, many options, and better mortgages, 
Call Anita at 403-771-8771 | anita@anitamortgage.ca | 
Licensed by Avenue Financial.

LANDSCAPING, WINDOW CLEANING, AND YARD 
CARE: Weekly yard care starting at $36. Mulch, rock, 
sod, and synthetic grass installation. Window/gutter 
cleaning starting at $99; interior/exterior/screens. Garden 
beds, stone patios, walkways, raised beds, rock walls, 
deck and fence builds, small concrete jobs, pressure 
washing, and fence & deck staining. A+ BBB member, 
4.1 Google stars. Licensed. Insured. WCB. 403-265-4769 | 
YardBustersLandscaping.com.

NEIGHBOURHOOD CONFLICT? Community Mediation 
Calgary Society (CMCS) is a no-cost mediation and conflict 
coaching service that can help you resolve problems and 
restore peace! We help neighbours be neighbours again! 
www.communitymediation.ca, 403-269-2707.

THE GUTTER DOCTOR! Eavestrough cleaning, repairs, 
and installation. Fascia, soffit, cladding, roofs, siding, heat 
cables. For over 19 years and 50,000 projects we have 
done the job right - and it’s always guaranteed! Fully 
Insured, Licensed, WCB coverage. A+ rated BBB member. 
Top award winner. www.gutterdoctor.ca, 403-714-0711.

MLA, Calgary-Currie
Nicholas Milliken

 Deputy Chair of Committees
211, 1608 17 AVE SW  

Calgary, AB T2T 0E3   403-246-4794
 calgary.currie@assembly.ab.ca

Dear Neighbours,

I would like to wish you all a happy spring. Just as there 
is warmer weather on the way, we also have a lot to look 
forward to in the latest provincial budget.

Budget 2022 presents a balanced budget. Alberta 
has not seen a balanced budget since 2014. Budget 
2022 keeps taxes low and increases spending on 
health, education, postsecondary education, children’s 
services, and social services. Alberta has seen revenue 
growth across the entire economy as a direct result 
of the government’s pursuit of pro-growth, open-for-
business policies, and economic diversification.

Healthcare is a major focus of Budget 2022. Following 
the challenges presented by the pandemic, government 
is committing a total of $3.5 billion for health facilities, 
equipment, and IT systems to expand health-care 
capacity for Albertans no matter where they live and 
create thousands of good-paying jobs. This includes 
$133 million over three years to upgrade and expand 
hospital operating rooms and departments as a part 
of our commitment to providing every Albertan the 
surgery they need. In Calgary, we’ll see a $63.5 million 
project at the Foothills Medical Centre adding 11 new 
operating rooms and 17 additional recovery beds.

Alberta’s government recognizes the ongoing impacts of 
the pandemic on school jurisdictions and the pressures 
they’ve faced due to growing or declining enrolments. 
Budget 2022 commits $342 million over the next three 
years to help school authorities address these cost 
pressures such as staffing, inflation, increasing insurance, 
and enrolment growth. Additionally, increases in base 
and operations, as well as maintenance grant rates, will 
support all school jurisdictions and address increasing 
costs to retain teachers and support staff. This will help 
maintain clean, healthy, and safe school spaces.

Budget 2022 is a blueprint for strength, prosperity, and 
hope in Alberta for years to come.

MLA Nicholas Milliken
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