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Properties Median Price 

Listed Sold Listed Sold

November 24 15 19 $699,900 $808,888

October 24 28 20 $481,350 $480,500

September 24 33 22 $497,400 $523,500

August 24 19 20 $479,900 $473,950

July 24 27 20 $806,500 $829,250

June 24 23 21 $550,000 $545,000

May 24 27 24 $464,450 $487,500

April 24 26 20 $592,400 $587,500

March 24 13 17 $779,900 $810,000

February 24 19 18 $699,950 $709,950

January 24 18 19 $689,000 $685,000

December 23 4 10 $669,950 $653,750

To view more detailed information that comprise the above  
MLS averages please visit sig.mycalgary.com

SIGNAL HILL COMMUNITY
REAL ESTATE ACTIVITY

YOUR HOME SOLD 
GUARANTEED!*

Call to find out more about our 
Innovative Consumer Programs

Virtual Tours

Guaranteed Sale Program*

Trade Up Program*

Blanket Home Warranty Program*

Accepting Crypto Currency

Call us to help you navigate through 
the changing real estate world

Call or Text 403-606-8888 
Email len@lentwong.com

*Guarantee is being offered by Greater Property Group. 
Terms and Conditions Apply.
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403-837-4023
info@officialplumbingheating.ca
official-plumbing-heating.ca

Plumbing Services
Furnace Install & Repair

Drain Cleaning
Boiler Install & Repair

Electrical
$50

Service Call Fee

We specialize in maximizing the sale 
value of businesses by attracting 
multiple offers from targeted, 
qualified buyers.

Services
• Preparation and Planning
• Valuation Analysis
• Marketing Strategy Development
• Preparation of Marketing Materials
• Target Buyer Identification and Outreach
• Managing the Bid Process
• Negotiation and Deal Structuring
• Due Diligence Management
• Regulatory and Compliance Guidance
• Transaction Closing
• Post-Sale Transition Support

 info@bmaxbrokers.com  |   403-249-2269

C U S T O M E R  S A T I S F A C T I O N  G U A R A N T E E D

www.jacksonjackson.ca

WE SPECIALIZE IN ALL FORMS OF

 
CONSTRUCTION & LANDSCAPE

INCLUDING SMALLER IN-HOME PROJECTS

Services

Contact Us

Residential Landscaping

Landscape Construction

Year-Round Maintenance

Spring and Fall Cleanup

Commercial and Condo 
Property Management

Snow and Ice Removal

Address
20 Sunvale Place SE 
Calgary, AB T2X 2R8

Call us now
(403) 256-9282

Email us
info@jacksonjackson.ca
contact@jacksonjackson.ca
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Unlock 
Your Dream 
Home Now!
Low Rates, 

Fast Approval, 

Big Savings!  

Don’t Wait – Act Today!

Licensed by Avenue Financial

403-771-8771
anita@anitamortgage.caANITA

Everything you  
deserve in retirement.

Restaurant  
& chef

Social connections: 
activities, fitness  
& theatre

Secure 24/7 
monitoring & support

Travel bus for  
shopping & outings

 

Locally owned  
& operated

Maintenance free with 
housekeeping services

1 & 2 bedroom 
renovated suites with 
full kitchens & laundry

What’s in your future?
Call Terry for your personal tour 403-288-6266

Mention promo code ‘Signature’ for a special incentive

AT SIGNATURE PARK

8 6

7 5 1 8

3 4 5 9

1 8

9 4 6 5

3 9

4 2 9 7 3

3 7 4 5 6

5 6 4

SCAN THE QR CODE 
FOR THE SOLUTION

GAMES & PUZZLES

Guess the Instrument!
1. Dating back at least 50,000 years, this is considered 
the oldest known musical instrument in the world.

2. This instrument’s name comes from the Persian word 
meaning “three-stringed.”

3. This instrument is made up of 88 keys that strike  
230 strings.

4. Along with the shamrock, this instrument is the 
official State emblem of Ireland.

5. This instrument is played with a bow made up of at 
least 150 individual hairs.

6. The Fender Stratocaster is this kind 
of instrument.

SCAN THE QR 
CODE FOR THE 

ANSWERS! 
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Board Contact List
President Ronald Waters

president@shca.ca

Vice President Rob Leong
veepee@shca.ca

Secretary Chelsea MacMillan
secretary@shca.ca

Treasurer Rachelle Karski
treasurer@shca.ca

Fundraising Gord Vogt
fund@shca.ca

Social Aroop Rayu
social@shca.ca

Communications and 
Membership

Vacant
membership@shca.ca

Technical Curtis Lesperance
web@shca.ca

Business Liaison Harrison Yau
business@shca.ca

Development John Lamacchia
development@shca.ca

Property and Facilities Terry McGuire
maintenance@shca.ca

Maintenance Director Vacant

Director at Large Kelly Hopper
director1@shca.ca

EKA LEGAL

Your Peace of Mind is Our Priority

YOUR NEIGHBOURHOOD
LAWYER
• Personal Injury
• Immigration
• Wills & Estate
• Notary Services

 info@eka-legal.com    403.560.9464

 www.eka-legal.com
GET IN TOUCH

To have your pet featured, email news@mycalgary.com

Bear, Palliser Buster, Hamptons

Luka, Kiba, Shinji, and Von, Shawnessy

Lizzy, Huntington Hills Mirabella,  
Lower Mount Royal

Poupie, Deer Run Toby, Douglasdale
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PRESIDENT'S MESSAGE

As many of you know, our Ward 6 
Counsellor Richard Pootmans has 
resigned from City Council. Richard won 
Ward Six the two times he ran for this seat. 
He was very popular with the electorate. 
I personally found him to have an open mind, willing 
to explore what would ultimately benefit both Calgary 
and our community. His activity both as a politician and 
beyond politics has left its mark. Of course, there might 
have been issues that some did not ‘see eye to eye’ on 
[some don’t always agree with me either]. But during a 
particularly challenging time in Calgary’s development, 
he stepped up to serve. Thank you, Richard.

Regarding the Ward Six change – there are two details 
that you should remember – the Ward Six team at 
City Hall remains in place to help with any queries or 
comments you may have. They are the portal to over 
30 business units for the city. Secondly, we are here! 
We exist in part to engage our community with the 
goal of improving the quality of our community’s life. 
We advocate for you in addition to providing you with 
tailored programming and activities.

In line with the above, three Councillors have 
volunteered to help Ward Six until the next election 
period. Ward Eight’s Courtney Walcott has been 
designated to assist us if there are items that need the 
attention of a Councillor. I plan to meet with Cllr. Walcott 
in February when I return to Canada. My suggestion to 
you would be that if you wish to share some information 
with the Councillor, it would be advisable to contact 
him through the Ward Six Team.

In reviewing my previous messages, I noted that I 
haven’t mentioned that we have a new Treasurer. 
Vikram, our former Treasurer will no longer have to try 
to serve the community from San Fransico. Please join 
me in welcoming Rachelle Karski to our board. She was 
elected to the board at the AGM held in November 
and then appointed to the position of Treasurer right 
away. One role that still needs to be filled is that of 
Secretary. There was some discussion about changing 
the title to reflect more accurately the role in a modern 
atmosphere, suffice it to say we need an individual 
who can work independently with good organizational 
skills. If that’s you and you want to give back to the 
community, please reach out to me.

By the time you read this message, I will not be in 
Calgary. Neither will our Vice-President Rob Leong. Of 
course, you can still reach me at President@shca.ca. If it 
needs expedited attention, you should send your email 
to info@shca.ca. We also have brand new Facebook and 
Instagram accounts. Their addresses are https://www.
facebook.com/profile.php?id=61570346871697 and 
https://www.instagram.com/shca.yyc/ respectively. 
Please check them out and provide us with input on 
their development.
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RECIPE

Tortellini and Spinach Soup
by Jennifer Puri

Tortellini is an Italian bite-sized pasta which is stuffed 
with ricotta or parmesan cheese, pork, sausage, dried 
mushrooms, herbs, and vegetables.

This ring-shaped pasta is traditionally served in a broth, 
but tomato, mushroom, and meat sauces are also 
popular. Italy is recognized for its food culture and the 
work of rolling out the dough evenly and then cutting it 
into small squares, followed by the stuffing and shaping 
of the tiny tortellini which is an art in itself.

Tortellini and spinach soup is the perfect weeknight 
supper that can be enjoyed by every member of the 
family. It is delicious on its own or with a tossed salad 
and garlic or crusty bread.

Prep Time: 10 minutes

Cook Time: 15 minutes

Servings: 4 to 5

Ingredients:
•	1 package spinach or cheese stuffed tortellini (350 gm)
•	1 tbsp. olive oil
•	3 garlic cloves, finely chopped
•	1 small yellow onion, finely chopped
•	6 tbsp. tomato paste
•	3 cups fresh spinach leaves, stems removed
•	2 carrots, chopped
•	10 cups of low sodium chicken broth
•	½ tsp. ground black pepper
•	Salt to taste
•	1 tsp. Italian seasoning
•	1 cup half and half cream

Garnish:
•	Grated parmesan cheese
•	Parsley leaves
•	Red chili flakes (optional)

Directions:
•	Place the olive oil, onion, garlic, and carrots in a 

medium size pot or Dutch oven. Sauté the vegetables 
until the onions are translucent, approximately 4 to  
5 minutes. 

•	Add the tomato paste, Italian seasoning, salt, and 
pepper, stirring frequently. Next add the broth and 
bring to a boil. Add tortellini and cook until the 
tortellini is al dente, about 5 minutes.

•	Reduce heat to low and gently add the half and half 
cream and the spinach leaves and continue to simmer 
for a couple of minutes or until spinach leaves are 
wilted and then remove from heat.

•	Ladle the soup into bowls and garnish with 
grated parmesan cheese, parsley leaves, and chili  
flakes (optional).

Note: 
•	Leftover soup can be stored in an airtight container 

and refrigerated for up to three days.
•	Vegetarians can substitute the chicken broth with 

vegetable broth.

Bon Appétit!
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Across

1. Ice-hockey player and co-founder of a popular 
restaurant franchise, Miles Gilbert “Tim” _________,  
was born on January 12, 1930, in Cochrane, Ontario.

7. World __________ Day on January 4 marks 
awareness of a form of communication for blind and  
visually impaired people.

10. On January 2, 2010, American singer-songwriter 
__________’s debut single, “TiK ToK,” reached number 
one on the Billboard Hot 100.

11. This iconic Aretha became the first female artist 
to be inducted in the Rock and Roll Hall of Fame on  
January 3, 1987.

12. This TV series first premiered on January 12, 1966, 
starring Adam West as the titular character and tells the 
story of a superhero who fights crime in Gotham City.

13. Legendary comedian, Jim __________, was born  
on January 17, 1962, in Newmarket, Ontario.

14. Disney’s popular TV movie, High School Musical, 
premiered on January 20, 2006, starring Zac Efron, 
Ashley Tisdale, and Vanessa __________.

Down

2. Franklin D. __________ was sworn in for his fourth 
term as US President on January 20, 1945, becoming  
the only US President to do so.

3. Romance novel, Call Me by Your Name, by André 
Aciman, was published on January 23, 2007, and later 
became a film starring Timothée __________.

4. On January 7, 1610, Galileo Galilei discovered the 
first three moons of this planet – the largest in our  
solar system.

5. British actress and singer, Cynthia Erivo, who plays 
__________ in Wicked, was born on January 8, 1987.

6. Steve __________ and Steve Jobs officially 
incorporated Apple Computer, Inc. on January 3, 1977, 
in California.

8. “Wedding March”, composed by Felix __________, 
was first played at the wedding of Princess Victoria and 
Prince Frederick William of Prussia on January 25, 1858.

9. The first Winter Olympic Games officially opened  
on January 25, 1924, in Chamonix, __________.

January Crossword

Visit bit.ly/mycalgary 
answers or scan 

the QR code for the 
answers
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Trauma-Informed Practice 
Framework in Child and 
Youth Care
by Rima Madi, ECE

Definition of Trauma
Trauma is often defined as an emotional response to 
a distressing event or series of events that overwhelm 
an individual's ability to cope by compromising their 
defense mechanism. In children, trauma can arise from 
various sources, including neglect, abuse, loss, and 
exposure to violence. According to the National Child 
Traumatic Stress Network, trauma can have lasting 
effects on a child’s mental, emotional, and physical 
health (NCTSN, 2021).

Definition of Trauma-Informed Practice
Trauma-informed practice in CYC involves 
understanding the long-term negative effects of trauma 
on the brain and how it affects individuals’ responses to 
stress. It emphasizes creating a safe environment that 
fosters trust, collaboration, and empowerment among 
children and youth. By acknowledging trauma's role in 
behaviour and emotional responses, practitioners can 
better support healing and resilience.

According to Shalka (2013), “in cases of traumatic stress, 
an imbalance can develop between the amygdala and 
frontal lobes in their responses to threat detection. In 
these situations, the frontal lobes' capacities to inhibit 
responses are decreased. As a result, individuals suffering 
the effects of traumatic stress may startle easily, become 
angry or upset at seemingly small frustrations, or be 
paralyzed and frozen by the touch of another.”

In a practice of relationships, youth could not learn, 
grow, or form relationships if they either hyper or hypo 
aroused or shut down. (Shalka, 2015, p. 23).

Implementing Trauma-Informed Practice in Early 
Years Settings
In early years settings, implementing trauma-informed 
practice involves creating nurturing environments 
where children feel safe and valued. This can be 
achieved through:

•	Creating Safe Spaces: Designing classrooms that 
promote comfort and safety, using calming colours, 
greenery, and providing cozy areas for children to 
retreat to when needed. Embedding art, sensory 
activities, breathing exercises, yoga, mindfulness 
practices, and ample unstructured outdoor play 
(Ministry of Children and Family Development, 2017).

•	Building Relationships: Establishing strong, trusting 
relationships between educators and children, using 
positive reinforcement and consistent routines to 
foster attachment (Ministry of Children and Family 
Development, 2017).

•	Incorporating Trauma-Informed Strategies: 
Implementing activities that promote emotional 
expression, such as storytelling and art, which can 
help children process their experiences (Ministry of 
Children and Family Development, 2017).

While trauma-informed practice offers significant 
benefits, it has limitations. The trauma-informed 
approach is considered incomplete. Ginwright (2018) 
argues that trauma-informed care risks focusing on 
treating trauma as pathology rather than fostering 
well-being. The emerging field of positive psychology 
offers insights into the limitations of focusing solely 
on symptom treatment and instead emphasizes 
enhancing the conditions that contribute to well-being 
(Ginwright, 2018, p. 1). The healing-centered approach 
provides a more comprehensive way of addressing 
trauma holistically by emphasizing a person's spiritual 
and cultural background. This approach helps ground 
survivors in their cultural, moral, and heritage values, 
empowering them to focus on well-being. It shifts the 
perspective from “what happened to you” to “what is 
right with you” (Ginwright, 2018, p. 2).

In conclusion, exploring trauma-informed practice 
within the context of child and youth care is essential 
for effectively supporting children and youth who 
have experienced trauma. Creating safe spaces where 
relationships are nurtured, voices are heard, choices are 
provided, and survivors are empowered to feel hope, 
compassion, and control in their decision-making leads 
to more positive outcomes. Furthermore, immersing 
survivors in activities and practices rooted in their 
cultural and heritage values can help ground them on 
a deeper, spiritual level. Reflecting on my readings, I’ve 
come to appreciate the complexity of being human, 

RESIDENT PERSPECTIVES
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Are you an 
Executor? 

Don't know 
what to do?

Call now: 
403-483-2020

Visit:
estateoptions.ca

Geraldine Hampton, Estate Lawyer, 
can help.

Are your home 
needs changing?
Not sure of your 

next move?

Call now: 
403-606-5776

Visit:
geraldinehampton.com

Geraldine Hampton, 
®Realtor , can help.

Real Estate (Mountain View)

with our interconnected social identities highlighting 
both our vulnerability and our shared humanity. We 
all navigate the dualities and fragility of our core, yet 
immense resilience resides within us. I hope that future 
research and practice will continue to refine and expand 
trauma-informed approaches, ensuring that all children 
and youth receive the care and support they need to 
thrive (Mendell, 2022).
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For business classified ad rates contact 
Great News Media 
at  403-720-0762 or sales@greatnewsmedia.ca

NEPTUNE PLUMBING & HEATING LTD: Qualified 
journeymen plumbers/gasfitters, very experienced 
in Signal Hill. Upfront pricing. Reliable, conscientious, 
fully guaranteed. Mon - Fri 8:00 am - 5:00 pm. 24-hour 
emergency service, call 403-255-7938. “Showering you 
with great service.”

OFFICIAL PLUMBING & HEATING: Small company, 
low overhead, excellent warranties, and great rates. 
Specializing in residential service and installs. Services 
include furnace service and replacement, hot water tank 
service and replacement, leaks, clogs, gas fitting, and more. 
Licensed and insured. Why wait? Call today and get it fixed 
today! Available 24/7, we accept debit/VISA/MasterCard. 
Call 403-837-4023 or email info@officialplumbingheating.ca; 
www.official-plumbing-heating.ca. 

SIGNAL HILL MORTGAGE BROKER: Save a bunch of 
cash! As a Calgary mortgage broker, I have helped your 
neighbors navigate their purchase, refinance, and renewal 
options. If you are looking for expert mortgage advice, 
excellent rates, many options, and better financing, 
Call Anita at 403-771-8771 | anita@anitamortgage.ca | 
Licensed by Avenue Financial.

K2 BOOKKEEPING: Are you too busy to keep up with your 
bookkeeping? Experienced bookkeeper now accepting 
new clients. Specializing in small to medium-sized 
businesses. Competitive Rates | Twenty years Experience 
with QuickBooks and Simply Accounting, GST, Payroll, 
WCB, Filing, and T4 Filings. Phone Katie 403-870-0737.

SIGNAL HILL PAINTER: Experienced Calgary Painter 
- Transform your space with precision and style! Our 
professional painting services bring life to your home. 
Skilled in interior and exterior projects. Affordable rates 
with top-quality results. Contact Jonathan for a free 
estimate at 403-561-4338. Your trusted choice for a 
fresh, vibrant look. www.fivestarpainting.com.

NEIGHBOURHOOD CONFLICT? Community Mediation 
Calgary Society (CMCS) is a no-cost mediation and conflict 
coaching service that can help you resolve problems and 
restore peace! We help neighbours be neighbours again! 
www.communitymediation.ca, 403-269-2707. 

YOUR CITY OF CALGARY

Chill Downtown This Winter!
by the City of Calgary

Chill downtown this winter and experience the beauty 
the season has to offer. Whether you’re looking to 
sip hot cocoa, enjoy a downtown winter festival like 
Chinook Blast, master your skating skills, or simply 
soak in the festive atmosphere, there’s something for 
everyone. Grab your mittens, gather your friends, and 
prepare for a season filled with twinkling lights, mouth-
watering treats, and fun events that will warm you up 
from the inside out!

As downtown continues to transform, The City along 
with its partners are proud to offer a wide variety of 
activities and entertainment, with the goal of becoming 
a 24/7 destination where people live, work, learn, and 
play all year long. To ensure Calgarians and visitors know 
what’s happening downtown and to help plan your day, 
we’ve created Choose Your Own Downtown Adventure 
Itineraries. With a new itinerary released each month 
until March, you’ll have fun and unique ideas at your 
fingertips to help plan your downtown outing.

Embrace the season and chill downtown this winter. 
Ready, set, explore! To learn more about the Choose 
Your Own Downtown Adventure Itineraries and other 
exciting events and activations happening downtown, 
visit calgary.ca/exploredowntown.
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BUSINESS CLASSIFIEDS
ACUMEN APPLIANCE REPAIR: Locally based 
company. Home appliances repair and installation, 
lint vent cleaning. All kinds and makes: stoves/ovens/
ranges, fridges, freezers, washers/dryers, dishwashers, 
microwaves, trash compactors. Flexible hours, 
evening and weekend visits are available. Discounts 
for senior customers. Call at 587-997-4824 or e-mail 
acumenappliance@gmail.com.

CERTIFIED MASTER ELECTRICIAN: Terry Raabis, 
RME/ CME, CQT – Big Sky Ventures. Call: 587-228-9371 
or e-mail: bigskyventures@shaw.ca. Home renos, re-
wiring, troubleshooting, vehicle charger connections, 
smoke and carbon monoxide detectors, service panel 
upgrades, and much much more! Fully licensed and 
insured. Customer satisfaction guaranteed. Call us for a 
no-charge site visit and estimate.

JEFFREY ELECTRIC: Friendly, professional electrical 
service for your next residential project, large or small. 
10 years serving Calgary, City Qualified Trade, Master 
Electrician, licensed, insured. Very competitive rates 
for quality electrical work. Service panel upgrades 
from 60 amp to 200 amp. Car chargers, aluminum 
rewiring, custom kitchens and basements. Free 
estimates. www.cejelectric.com or call Clayton at 
403-970-5441.

EXPERIENCED DOG SITTER: Pet owner and dog lover! 
Calling all vacation dogs for pet sitting while parents are 
away! Pets get regular walks, and spend time relaxing 
and enjoying some affection. Experienced with anxious 
dogs also! Call or text Meghan at 403-861-5703.

WEDDINGS BY BRENDA & COMMISSIONER OF 
OATHS: Contact Marriage Commissioner, Brenda 
Platzer! Call 403-875-9005. Email brenplatzer@telus.net. 

KITCHEN CABINETS REFINISHED: Hate the orange 
in your oak cabinets? Restore wood cabinets, water 
damage, get grime removed for approximately $1495. 
Or change the look with a new colour spray finish for 
about $3695. Environmentally friendly alternative to 
replacing or refacing. Call Doug at ‘Not Just Paint’ for a 
free estimate/consult. 403-671-0324.

WOLFCREEK CLEANING CALGARY: Locally owned 
cleaning services. 17 years’ experience, licensed and 
insured. Reliable, high-quality cleaning. Flat rate and 
flexible pricing available. We offer high-quality staff 
as well as thoughtful and respectful customer service. 
Weekly, bi weekly, monthly cleans available. We 
look forward to hearing from you! 403-605-3929 or 
wolfcreekcalgary@gmail.com.

SMITH PROPERTY RENOVATIONS: Experienced 
general contractor with high attention to detail. From 
kitchens to bathrooms, and everything in between. 
Check out my website and homestars page for pictures 
and reviews. Free estimates, licensed and insured. 
Website: Sp-renos.ca, phone: 587-333-5568, email: 
craig@sp-renos.ca.

ST. MARTIN’S ANGLICAN CHURCH: 1009 Prominence 
Way SW in Patterson Heights. Sunday service at 10:00 am 
(in-person and on Zoom). Sunday School each week. ESL 
conversation on Tuesdays from 9:30 to 11:30 am. Sandwich 
making for Alpha House on Wednesdays at 1:00 pm.

MASTER ELECTRICIAN AND HOME HANDYMAN: 
Professional, quality electrical installations and home 
handyman repairs. Specializing in residential and 
commercial electrical installations and repairs, as well 
as handyman household repairs, renovations large or 
small. Very competitive rates for insured, quality work. 
Give me a call for a free quote! Contact Robin at 587-
664-6961 or porterrobin@msn.com.
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How to Be a Great Communicator
by Nancy Bergeron, R. Psych. | info@nancybergeron.ca

Just because we speak and understand the same 
language doesn’t necessarily mean we are good 
communicators. One of the most common reasons 
couples seek my services is to learn better ways to 
communicate. The list below is for anyone who would 
like to hone their own skills.

Let’s Start with Some Bad Habits in Communication:

1. Interrupting – This can make it seem like you don’t 
care what the other person is saying. Yes, sometimes I 
get excited and blurt things out but it’s important to 
acknowledge the other and be respectful to allow 
them to continue. This can also be an issue if you are 
neurodivergent, and the speaker doesn’t know this.

2. Story-Topping – This can shift the conversation 
from connection to competition.

3. Bright-Siding – Always encouraging others to be 
positive or look on the bright-side can be invalidating. 
Toxic positivity is a thing, allow others to feel what they 
are feeling.

4. Being Right – The conversation becomes a debate 
or about being right. Try to listen to understand the 
other’s point of view… you might learn something new.

5. Being All-Knowing – Explaining information 
without being asked for your expertise. This can 
sometimes make you look like a know-it-all.

6. Advising – Sometimes people just want empathy 
or just to be heard. They didn’t ask for your advice. 
Do not offer it unsolicited. This can also be seen a  
boundary violation.

Here Are Some Habits of Good Communicators:

1. They create conversational safety free from 
judgement, fault finding, or rejection. Just be there  
to listen.

2. They validate other people’s feelings with 
statements like; that makes sense, of course, or I get 
that. It doesn’t mean you have to feel the same way, but 
you are showing that how they feel is valid.

3. They follow their natural curiosity by asking 

questions that show interest and seeking to know 
more. Nothing feels better than someone showing 
interest in what you have to say or wanting to get to 
know you better.

4. They listen with their whole body by being 
fully present while listening; not looking around or 
looking at their phone and are giving non-verbal cues 
that they are fully engaged such as eye contact and  
facing the speaker.

5. They hear what’s beneath the words by reading 
the speaker’s body language, tone of voice, and facial 
expressions. This is an art form of attuning to another.
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